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Committee  od  Legislative  Research 
Oversight  Subcommittee 

THE  COMMITTEE  ON  LEGISLATIVE  RESEARCH, 
Oversight  Division,  is  an  agency  of  die  Missouri  Genera! 
Assembly  as  established  in  Chapter  23  of  the  Revised 
Statutes  of  Missouri.  The  programs  and  activities  of  the 
State  of  Missouri  cost  approximately  $19.2  billion 
annually.  Each  year  the  General  Assembly  enacts  laws 
which  add  to,  delete  or  change  these  programs.  To  meet 
the  demands  for  more  responsive  and  cost  effective  state 
government,  legislators  need  to  receive  information 
regarding  the  status  of  the  programs  which  they  have 
created  and  the  expenditure  of  funds  which  they  have 
authorized.  The  work  of  the  Oversight  Division 
provides  the  General  Assembly  with  a means  to  evaluate 
stale  agencies  and  state  programs. 

THE  COMMITTEE  ON  LEGISLATIVE  RESEARCH  is  a 
permanent  joint  committee  of  the  Missouri  General 
Assembly  comprised  of  the  chairman  of  the  Senate 
Appropriations  Committee  and  nine  other  members  of 
the  Senate  and  the  chairman  of  the  House  Budget 
Committee  and  nine  other  members  of  the  House  of 
Representative?.  The  Senate  members  are  appointed  by 
die  President  Pro  Tern  of  the  Senate  and  the  House 
members  are  appointed  by  the  Speaker  of  the  House  of 
Representatives.  No  more  than  six  members  from  the 
House  and  six  members  from  the  Senate  may  be  of  the 
same  political  party. 

PROJECTS  ARE  ASSIGNED  to  the  Oversight  Division 
pursuant  to  a duly  adopted  concurrent  resolution  of  the 
General  Assembly  or  pursuant  to  a resolution  adopted 
by  the  Committee  on  Legislative  Research.  Legislators 
or  committees  may  make  dieir  requests  for  program  or 
management  evaluations  through  the  Chairman  of  the 
Committee  on  Legislative  Research  or  any  other  member 
of  the  Committee. 
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REPRESENTATIVES: 


SENATORS: 


/(epresenUiive  Carl  Bearden,  Vice- 
Chairman 
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Committee  on  Legislative  Keseabch 
State  of  Missouri 

STATE  CAPITOL 

JEFFERSON  CITY.  MISSOURI  6S101 


Senator  Gory  Nodler. 
Chairman 
SanaSoT  Matt  Bartle 
Senator  Victor  Callahan 
Senator  Patrick  Dougherty 
Senator  hliched  t7i66os9 
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Members  of  the  General  Assembly: 

The  Joint  Committee  on  Legislative  Research  adopted  a resolution  In  May  2006,  directing  the 
Oversight  Division  to  perform  a program  evaluation  of  the  Small  Business  Incubator  Program  to 
determine  and  evaluate  program  performance  In  accordance  with  program  objectives,  responsibilities, 
and  duties  as  set  forth  by  statute  or  regulation. 

The  report  Includes  Oversight's  comments  on  internal  controls,  compliance  with  legal  requirements, 
management  practices,  program  performance  and  related  areas.  We  hope  this  information  is  helpful 
and  can  be  used  in  a constructive  manner  for  the  betterment  of  the  state  program  to  which  it  relates. 
You  may  request  a copy  of  the  report  from  the  Oversight  Division  by  calling  751-4143. 


Respectfully, 


Senator  Gary  Nodler 
Chairman 


EXECUTIVE  SUMMARY 


The  Small  Business  Incubator  Tax  Credit  Program  is  one  of  many  administered  by  the 
Department  of  Economic  Development  (DED).  The  intent  of  the  program  is  to  generate  private 
contributions  in  order  to  establish  and  maintain  protective  business  environments  (incubators)  in 
which  a number  of  small  businesses  can  collectively  operate;  fostering  growth  and  development 
during  a business’  start-up  period. 

Since  the  program’s  inception,  DED  has  issued  over  $2.36  million  in  tax  credits,  which  has 
attracted  over  $4.7  million  in  contributions  to  Missouri’s  small  business  incubators.  The 
contributions  for  which  tax  credits  are  issued  can  be  used  for  various  things,  including  capital 
improvements,  the  purchase  of  equipment  and  tumishings  or  for  business  development  services. 

The  Tax  Credit  Accountability  Act  in  2004  added  a step  to  the  tax  credit  issuance  process. 
Issuing  agencies  must  now  verity  through  the  Department  of  Revenue  that  the  prospective  tax 
credit  recipient  does  not  have  outstanding  tax  liabilities.  Oversight  noted  prior  to  July  1,  2006, 
DED  did  not  verify  that  recipients  of  this  program’ s credits  were  in  good  standing  with  the 
state’s  Department  of  Revenue  before  the  credits  were  issued  DED  interpreted  the  statutes  to 
require  verification  that  no  tax  liabilities  existed  for  the  small  business  incubators  instead  of  the 
donors  to  the  incubators  (who  would  actually  receive  the  tax  credits).  Oversight  noted  that 
effective  July  1, 2006,  DED  has  corrected  the  situation. 

Oversight  noted  that  a smaU  business  incubator  has  been  allocated  over  $186,000  of  tax  credits 
for  2006  under  this  program  even  though  it  has  been  administratively  dissolved  by  the  Office  of 
the  Secretary  of  State  for  failure  to  file  their  annual  report  for  2005.  We  recommend  the  DED 
review  the  limits  number  of  incubators  that  receive  the  annual  allocation  of  incubator  tax 
credits  to  ensure  that  they  are  in  good  standing  with  die  Office  of  the  Secretary  of  State. 

DED  is  required  to  submit  an  annual  report  to  the  Governor,  the  Chief  Clerk  of  the  House  of 
Representatives  and  the  Secretary  of  the  Senate  detailing  the  activity  of  the  program.  Overnight 
noted  that  the  only  annual  report  to  be  submitted  by  DED  inside  the  scope  of  the  evaluation  was 
for  calendar  year  2005.  Oversight  recommended  DED  submit  the  required  annual  reports. 

Oversight  also  recommended  DED  require  incubators  to  report  bow  the  donations  that  generated 
the  tax  credits  utilized  were  utilized.  Ibe  eligible  project  costs  for  which  the  contributions  can 
be  utilized  range  from  the  acquisition  of  land  and  buildings,  construction  of  new  facilities  to 
business  development  services  such  as  consulting  or  education.  Oversight  assumes  this  will  aid 
DED  in  estimating  the  indirect  fiscal  benefit  the  state  receives  from  the  program. 

Oversight  also  recommended  DED  be  more  proficient  at  collecting  information  from  the 
incubators  in  order  to  determine  the  fiscal  braefits  the  State  is  receiving  from  the  program.  DED 
stated  that  they  haven’t  collected  sufficient  information  to  determine  if  the  program  has  been 
beneficial  for  Missouri  taxpayers.  Oversight  attempted  to  utilize  the  information  gathered  during 
the  evaluation  to  calculate  the  effectiveness  of  die  program,  unfortunately,  we  were  not 


IV 


comfortable  making  the  various  assumptions  that  would  be  required  to  develop  a return  on 
investment  for  Missouri  taxpayers.  Alternatively,  Oveisi^t  Im  provided  the  Committee 
members  infonnatioD  about  the  program,  such  as  the  current  incubator  tenants,  graduates,  a 
survey  of  certified  incubators  as  well  as  information  regarding  Missouri’s  surrounding  states. 

Oversight  wishes  to  thank  the  Missouri  Department  of  Economic  Development  for  their 
cooperation  and  assistance  during  the  evaluation. 


Mickey  Wilson,  CPA 
Director 
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Program  Evihiabon 
Small  Bdtiness  Incobiaor  Plogram 


Chapter  1 - Introduction 


Purpose 

The  Joint  Committee  on  Legislative  Research  directed  the  Oversight  Division  to  conduct  a 
program  evaluation  of  the  Small  Business  Incubator  Tax  Credit  Program.  The  purpose  of  the 
evaluation  was  to  determine  the  efGciency  of  the  program  as  administered  by  the  Department  of 
Economic  Development  (DED).  The  scope  of  the  evaluation  concentrated  on  the  period  of  July 
1 , 2002  throu^  June  30, 2005.  The  methodology  used  by  the  Oversight  Division  included 
review  of  DED  reports  and  transactions,  review  of  similar  programs  in  other  states,  visits  to  a 
sample  of  Missouri’s  small  business  incubators,  and  a questionnaire  submitted  to  ail  of  the 
incubators  certiTied  by  DED. 


Background 

The  Department  of  Economic  Development  (DED)  administers  die  Small  Business  Incubator 
Tax  Credit  Program  (Program).  The  Program  was  ^lacted  in  1986  by  Senate  Bill  554  and  the 
intent  of  the  program  is  to  graerate  private  funds  to  be  used  to  establi^  protective  busing 
environm^ts  (incubators)  in  which  a number  of  small  busin^ses  can  collectively  operate, 
fostering  growth  and  development  during  a business’  start-up  period  DED  certified  its  first 
incubator  in  1991,  and  currently  diere  are  thirteen  incubators  registered  with  DED. 

Small  Business  Incubators  can  be  several  things,  including  a building  which  can  be  divided  into 
smaller  units  of  space  to  be  leased  to  start-up  businesses.  An  incubator  can  also  be  a program  in 
which  the  participants  (tenants)  are  provided  business  development  services  to  assist  in  their 
growth.  Tenants  receive  and  share  services  including  financial  consulting  assistance, 
management  and  marketing  assistance,  business  education  as  well  as  physical  s^vices  such  as 
shared  copiers,  facsimiles  and  conference  rooms.  Aftn  a period  determined  by  die  incubator’s 
policy,  a tenant  will  move  (graduate)  from  the  incubator,  therein  making  room  available  for  a 
new  start-up  business.  Incubators  provide  five  areas  of  support  to  tenant  companies:  facilities, 
equipment,  professional  services,  knowledge  access,  and  financing. 

Tax  credits  are  issued  to  taxpayers  who  donate  to  the  certified  incubators  in  the  amount  of  fifty 
percent  of  the  donation.  The  tax  credits  can  be  utilized  against  indivichial  and  corporate  income 
taxes  (Chapter  143,  RSMo),  corporate  franchise  taxes  (Chapter  147,  RSMo)  or  financial 
institution  taxes,  including  insurance  premium  taxes  (Chapter  148,  RSMo).  Tax  credits  can  be 
carried  forward  for  up  to  five  years  and  may  be  sold  (for  no  less  than  75  percent  of  the  par  value 
of  the  credits  and  in  an  amoimt  not  to  exceed  1 00%  of  the  tax  credit  amount).  The  Program’s 
annual  cap  of  $500,000  is  allocated  at  the  beginning  of  each  calendar  year  to  those  certified 
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incubators  that  request  credits  and  submit  the  proper  paperwork.  The  allocation  is  based  upon 
the  need  of  the  incubator,  its  anticipated  c}q)enditures  for  the  calendar  year  and  the  amoimt 
requested.  If  credits  remain  unissued  near  the  end  of  the  calendar  year,  a reallocation  of  unused 
credits  is  performed  by  DED.  This  allows  incubators  to  raise  additional  contributions,  above 
their  originai  allocation.  The  unused  credits  expire  oa  December  31**  of  each  year. 

Since  the  program's  inception,  DED  has  issued  over  $2.36  millton  in  tax  credits  (see  Exhibit  A), 
which  has  attracted  over  $4.7  million  in  contributions  to  Missouri’s  small  business  incubators. 
The  contributions  for  which  tax  credits  are  issued  shall  be  used  only  for  establishing,  operating, 
and  administering  a small  business  incubator  program.  DED  lists  die  eligible  project  costs  as 
various  capital  improvements,  tbe  purchase  of  equipment  and  furnishings  or  business 
development  services  including  but  not  limited  to  business  management  consulting  and  business 
education. 

The  Legislative  authority  for  the  program  is  contained  in  Section  620.495  RSMo.  The  original 
legislation,  SB  554  in  1986,  allowed  for  a loan  and  loan  guarantee  program  to  fund  small 
business  incubators;  however  these  funding  sources  are  currently  not  utilized.  In  1989,  HBs  249 
& 47  expanded  the  program  to  give  DED  the  authority  to  make  grants  to  the  incubators  as  well 
as  issue  tax  credits  to  persons  who  contribute  to  the  incubators.  Tbe  grant  program  also  is  not 
currently  utilized,  but  DED  has  issued  tax  credits  for  tbe  program  since  1991.  Lastly,  in  1993, 
HB  566  expanded  the  program  to  include  incubators  without  a physical  location  (building)  dtat 
assist  in  tbe  growth  of  start-up  small  businesses  to  participate  in  tbe  program. 

Incubators  come  in  various  sh^es  and  sizes.  Most  DED-certiiied  incubators  are  the  more 
traditional  set-up  consisting  of  a building  with  start-up  tenants  that  rent  or  lease  space  within  the 
incubator.  Other  incubators  consider  themselves  “incubators  without  walls”,  which  generally 
means  they  provide  specialized  services  to  small  businesses  without  bousing  them  as  tenants. 
Incubators  can  also  differ  by  the  focus  of  their  tenants/services.  Missouri  incubators’  focus 
range  from  manufacturing,  to  plant  and  life  sciences  to  infonnatiem  technology/communications, 
to  bio-medical,  or  some  combination  thereof.  DED-certified  incubators  (those  with  walls)  also 
vary  in  size,  from  10,000  square  feet  to  92,000  square  feet. 

With  an  annual  cap  of  $500,000,  this  is  a relatively  small  state  business  incentive  program. 
Roughly  one-fouith  (1/4)  of  an  FTE  within  DED  is  budgeted  to  administer  the  program  which 
consists  of  allocating  the  tax  credits  in  February  and  December  of  each  year,  collecting  and 
compiling  information  from  the  certified  incubators  to  develop  the  annual  report  for  tbe  program, 
as  well  as  various  other  duties.  DED  estimates  the  f^ogram  costs  roughly  $8,600  annually  to 
administer. 

The  life  cycle  of  a small  business  within  an  incubator  can  vary  fi'om  a few  m<mths  to  sev^l 
years.  Each  incubator  establishes  the  criteria  for  entering  and  exiting  tiieir  incubator.  Tbe 
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average  amount  of  time  a business  stays  in  a DED>certined  incubator  has  beui  a little  over  two 
years;  however,  the  amount  of  time  a company  needs  to  grow,  develop  and  graduate  from  an 
incubator  depends  greatly  upon  the  product  or  service  it  is  developing.  For  example,  several 
companies  within  an  incubator  in  St.  Louis  that  focuses  on  bio-technology  have  been  tenants  for 
over  seven  years,  in  part  because  of  the  length  of  time  it  takes  to  develop  the  types  of  technology 
these  companies  are  trying  to  put  into  the  marke^lace. 

Incubators  often  have  close  ties  to  a university  within  the  state.  Of  the  eleven  active  incubators, 
nine  list  Missouri  institutions  for  higher  education  as  a partner  or  sponsor,  including  the 
University  of  Missouri  - Columbia,  Rolls  and  St.  Louis,  Washington  University,  Southeast 
Missouri  State  University  as  well  as  Missouri  Southern  State  University.  One  obvious  benefit  of 
the  relationshh)  includes  the  wealth  of  knowledge  available  at  the  university  to  assist  the  small 
business.  Another  benefit  of  the  relationship  is  that  sometimes  a concept  envisioned  by 
professors  and/or  students  may  be  able  to  be  researched  and  developed  into  a product  or  service 
that  can  be  marketed.  Ihe  research  and  development  process  may  require  specialized  &cilfties 
(such  as  a wet  lab)  that  can  be  difficult  to  fmd  except  in  the  university  setting  or  in  an  incubator. 
The  incubator  is  designed  to  assist  the  professor’s  fledgling  business  develop  the  j^oduct/service 
and  bring  it  to  market  Another  benefit  is  the  availability  of  highly  skilled  and  highly  educated 
workers  (university  students  or  graduates)  to  work  in  these  start-iq)  companies. 

Incubators  generally  secure  several  sources  of  funding  for  dieir  programs,  including: 

♦Federal  Goverrunent  (SBA,  HUD  and  various  other  programs); 

•State  Government  (Small  Business  Incubator  Tax  Credit  as  well  as  Innovation  Center 

.^propriation); 

•Local  Govemmmt  (cities,  counties  and  quasi-govemmenlal  economic  development 

organizations); 

•Private  (donations  fiom  businesses  as  well  as  individuals); 

•Rent  charged  to  their  tenants; 

•Fees  charged  for  various  services  including  seminars,  training,  etc. 

Another  program  within  DED  with  a very  similar  mission  is  the  state’s  Innovation  Center 
program.  Innovation  centers  provide  some  of  the  same  services  as  those  provided  by  incubators: 
administrative  and  managerial  support,  assistance  widi  busmess  plan  development,  specialized 
training,  education  seminars,  and  funding  resources.  Innovation  centers  also  provide  assistance 
to  individual  and  btisiness  organizatiems  during  the  early  stages  of  the  development  of  new 
technology-based  business  ventures.  This  description  is  basically  the  same  as  that  of  a small 
business  incubator;  however,  innovation  caters  are  generally  a larger  umbrella-type 
organization.  Some  iimovation  centers  offer  several  small  business  programs  (including  a small 
business  incubator),  while  for  other  innovation  caters,  the  incubator  is  its  only  program  and  the 
two  are  virtually  indistinguishable. 


3 


OVEASKjHT  division 

Program  Evaltotion 

Small  Butineu  Incubator  Program 

Originally,  four  innovation  centers  were  established  around  die  four  University  of  Missouri 
campuses  - Columbia,  St.  Louis,  Kansas  City  and  Rolla.  The  number  of  innovation  centers  as 
well  as  the  annual  funding  have  increased  since  FY  1985,  up  to  S1.S  million  for  eight  centers 
(Columbia,  RoUa,  St  Louis,  Cape  Girardeau,  Joplin,  Springfield,  Kansas  City  and  Kirksville)  for 
FY  2007.  The  innovation  centers  are  funded  through  an  appropriation  made  through  die 
Missouri  Technology  Corporation  (MTC).  The  MTC  is  a private  not-for-profit  corporation 
established  in  1994  to  lead  in  statewide  efforts  to  create  jobs  and  economic  growdi  by  improving 
technology  connections  between  universities  and  businesses;  increasing  investment  in  public  and 
private  research;  and  improving  methods  for  transfening  and  commercializing  new  discoveries. 
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Chapter  2-  Comments 


Comment  1: 

Tlie  Tax  Credit  Accountability  Act  of  2004  (Senate  Bill  1099, 2004  session)  added  a step  in  the 
tax  credit  issuance  process.  Section  135.815,  RSMo,  states  “prior  to  authorizatioD  of  any  tax 
credit  application,  an  administering  a^ncy  shall  verify  through  the  department  of  revenue  that 
the  tax  credit  applicant  does  not  owe  any  delinquent  income,  sales,  or  use  taxes,  or  interest  or 
penalties  on  such  taxes,  and  throu^  the  department  of  insurance  that  the  applicant  does  not  owe 
any  delinquent  insurance  taxes.  Such  delinquency  shall  not  affect  the  authorization  of  the 
application  for  such  tax  credits,  except  that  the  amount  of  credits  issued  shall  be  reduced  by  the 
applicant's  tax  delinquency.” 

Oversight  asked  DED  if  they  verify  that  die  donors  (who  receive  the  tax  credits)  are  free  of 
outstanding  tax  balances.  responded  that  their  agency  had  interpreted  the  statutes  to 
require  the  outstanding  tax  balance  verificatioDS  to  be  completed  on  the  incubator,  not  on  those 
who  make  the  donations  (and  subsequ^tly  receive  die  tax  credits).  DED  advised  Oversi^t  that 
they  have  recently  changed  cqnnions  regarding  diis  issue.  Starting  July  1 , 2006,  DED  will  start 
verifying  tax  liabilities  through  the  Department  of  Revenue  on  the  taxpayers  that  make  the 
donations  and  receive  the  state  tax  crests,  not  simply  on  the  incubator. 

Oversight  assumes  the  intent  of  this  section  in  statutes  is  to  det^mine  if  die  laxfHiyer  who  is 
going  to  receive  the  tax  credits  is  in  good  standing  with  the  tax  collecting  agencies  before  tax 
credits  are  issued.  Since  the  small  business  incubators  are  not  the  recipients  of  the  tax  credits, 
and  would  generally  not  have  state  tax  liabilities.  Oversight  does  not  follow  the  reasoning  in 
verifying  their  tax  liabilities  before  credits  can  be  issued  to  donors.  Oversight  believes  DED  has 
now  corrected  the  situation. 
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Comment  2: 

A c^fied  small  business  incubator  that  had  been  allocated  tax  credits  in  calendar  year  2006  has 
been  dissolved  by  the  Office  of  the  Secretaiy  of  State  for  failure  to  file  their  2005  annual  report. 
This  nCKi'i^fit  coipoiation  incubator  was  administratively  dissolved  by  the  Office  of  the 
Secretary  of  State  on  January  6, 2006  due  to  the  failure  to  file  their  2005  annual  report. 
According  to  the  letter  of  dissolution,  a corporation  administratively  dissolved  may  not  cany  on 
any  activities  except  those  necessary  to  wind  up  and  liquidate  its  business  affairs.  Instead,  the 
incubator  was  allocated  over  SI  86,000  of  program  tax  credits  for  calendar  year  2006. 

Oversight  contacted  the  Office  of  the  Secretary  of  State  to  find  out  what  would  be  required  for 
the  non-profit  corporation  to  again  attain  its  good  standing  with  the  state  and  was  told  the 
corporation  simply  had  to  file  an  annual  report  for  2005.  Oversight  recommends  the  Department 
of  Economic  Development  review  the  limited  number  of  incubators  (coiporations)  that  receive 
the  annual  allocation  of  Small  Business  Incubator  Tax  Credits  to  ensure  that  they  are  in  good 
standing  with  the  State  of  Missouri  - Office  of  the  Secretary  of  State. 
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Comment  3: 

Tbe  Department  of  Economic  Development  is  required  to  submit  an  annual  report  to  the 
Governor,  Chief  Clerk  of  the  House  of  Representatives  and  the  Secretary  of  the  Senate  detailing 
the  activity  generated  by  the  program.  The  report  shall  include,  but  need  not  be  limited  to: 

• the  number  of  applications  for  incubators  submitted  to  tbe  department; 

• tbe  nximber  of  applications  for  incubators  approved  by  the  department; 

• the  number  of  incubators  created  throu^  the  program; 

• tbe  number  of  tenants  and  participants  engaged  in  each  incubator; 

• the  munber  of  jobs  provided  by  each  incubator  and  tenants  and  participant  of  each 
incubator; 

• the  occupancy  rate  of  each  incubator;  and 

• the  number  of  tirms  still  operating  in  the  state  after  leaving  incubators  and  the  number 
of  jobs  they  have  provided. 

This  has  been  a requirement  in  statutes  since  the  enabling  legislation  was  passed  in  1986; 
however,  the  only  annual  report  to  be  submitted  by  DED  within  die  scope  of  ti>e  evaluation  was 
for  calendar  year  2005. 

Oversi^t  recommends  the  Department  of  Economic  Development  comply  with  Ae  statutory 
requirement  and  submit  reports  annually  to  flic  Goveraor  and  the  General  Assembly. 
Comprehensive  reports  doling  the  inqiact  of  the  program  are  necessary  in  determining  tbe 
value  of  the  program  and  whether  or  not  the  program  is  producing  a viable  return  on  the 
taxpayer’s  investmwit 
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Comment  4: 

The  Department  of  Economic  Developmmt  requires  that  contributions  for  which  tax  credits  are 
issued  be  used  only  for  establishing,  operating  and  administering  a small  business  incubator 
program.  DED  lists  the  various  eligible  project  costs  for  which  the  contribution  can  be  utilized, 
including: 


•Acquisition  of  land  and  existing  buildings; 

■Leasing  of  land  and  existing  buildings; 

•Rehabilitation  of  buildings  or  other  fecilities; 

•Construction  of  new  facilities; 

•Purchase  of  equipment  and  furnishings;  and 

•Business  development  services  included  but  not  limited  to  business  management 

consulting  and  business  education. 

Incubators  are  not  required  to  keep  contributions  separate  from  other  proceeds.  Therefore, 
moneys  received  through  contributions  (which  generate  state  tax  credits)  can  be  put  into  the 
same  account  as  moneys  received  from  odier  sources.  Also,  incubators  are  not  required  to  rq>oit 
to  DED  what  the  contributions  were  spent  on;  whether  on  construction  of  a new  facility  or  on 
business  education  services  for  the  incubator  tenants. 

DED  uses  the  tax  credit  issuance  amounts  to  estimate  the  Indirect  economic  benefit  the  state 
receives  Ifrom  die  program.  DED’s  Tax  Credit  Analysis  Form  14,  submitted  annually  with  the 
department’s  budget,  assumes  the  amount  of  tax  credits  issued  in  the  prior  fiscal  year  generated 
an  amount  of  contributions  double  the  amount  of  credits,  and  that  all  of  the  contributions  were 
used  for  building  construction  in  the  state.  Since  incubators  can  use  the  contributions  on  a 
variety  of  eligible  project  expenditures,  diis  is  an  incorrect  assumption.  For  example,  roughly  30 
percent  of  the  tax  credits  issued  in  Fiscal  Years  2005  and  2006  were  for  an  incubator  that  has  yet 
to  start  construction  as  of  September,  2006.  Therefore,  it  would  be  incorrect  to  assume  that  tbe 
state  received  a fiscal  benefit  from  the  tax  credits  issued  on  its  behalf. 

Oversight  recommends  DED  require  incubators  to  report  specifically  bow  the  contributions  were 
utilized.  Oversight  assumes  this  will  aid  in  estimating  the  indirect  fiscal  benefit  to  the  state  since 
different  benefits  would  result  from  incubators  utilizing  tbe  contributions  in  different  ways;  from 
constructing  an  new  incubator,  to  providing  training  classes  for  the  tenants,  to  accumulating 
contributions  for  future  construction  of  an  incubator. 
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Comment  5: 

Under  the  program,  tax  credits  are  issued  when  contributions  are  made  to  certified  small 
business  incul^tors.  The  incubator  does  not  have  a time  frame  for  which  the  contributions  must 
be  utilized,  therefore,  tax  credits  can  be  utilized  by  taxpayers  to  offset  their  state  tax  liabilities, 
even  though  incubators  may  not  have  used  the  contributions.  For  example,  an  incubator  could 
be  raising  money  for  several  years  to  build  a facility,  while  the  taxpayers  who  contributed  to  die 
cause  may  have  already  utilized  the  tax  credit  they  received.  In  this  example,  there  would  be  a 
delay  between  when  the  state’s  tax  revenue  would  be  impacted  by  the  utilization  of  the  tax 
credits  and  the  positive  benefits  the  state  would  receive  from  the  construction  activity  and  small 
business  developmient  spurred  by  the  donation. 

In  order  to  better  correlate  the  timing  of  the  issuance  of  tax  credits  and  the  potential  fiscal  benefit 
of  the  issuance  of  those  tax  credits.  Oversight  believes  the  Department  of  Economic 
Development  should  consider  putting  a restriction  on  the  tax  credit  program.  For  example, 
requiring  that  the  small  business  incubator  tax  credits  could  not  be  issued  until  the  incubator  has 
utilized  the  contribution.  This  suggestion  would  be  feasible  if  the  following  recommendation  of 
requiring  the  incubators  to  report  how  die  contributions  are  used  would  be  followed. 
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Comment  6: 

The  Small  Business  Incubator  Tax  Credit  Program  bas  issued  tax  credits  since  Fiscal  Year  1991 . 
There  should  be  enough  infcHination  available  for  DED  to  determine  if  the  program  has  been 
beneficial  for  Missouri  taxpayers.  However,  when  asked  if  sufficient  informatiim  has  been 
collected  to  make  such  a determination,  DED  responded  that  than  has  not.  Small  business 
incubators  are  required  to  submit  annual  reports  to  DED;  however,  not  all  incubators  cooperate 
and  not  all  of  the  incubatom  that  do  cooperate  track  and  submit  the  requeued  mformation, 
making  the  task  of  determining  the  direct  and  indirect  benefits  of  the  program  difficult. 

Oversight  attempted  to  utilize  the  inforniation  available  to  us  to  detennine  the  effectiveness  of 
the  program.  Unfortunately,  Oversight  found  many  obstacles  (described  below)  to  being  able  to 
put  a numerical  value  on  the  program  for  Missouri  taxpayers  . To  provide  the  Committee  with 
information  regarding  the  program.  Oversight  bas  included  the  following  schedules; 

1 . Listing  of  the  current  tenants  by  incid>ator.  Oversight  attempted  to  include  the  number  of 
jobs  within  the  incubator,  the  average  salary  of  these  jobs,  &e  business  spending  of  the 
companies  and  the  length  of  time  as  a tenant  but  few  of  the  incubators  r^rted  all  of  the 
information.  fExhibit  B1 

2.  Listing  of  the  graduates  of  the  incubators.  Oversight  attempted  to  include  the  number  of 
jobs,  the  average  salary  of  those  jobs  and  the  amount  of  business  spending  of  the 
graduates,  but  few  of  the  incubators  reported  all  of  the  infmmatioiL  (Exhibit  C> 

3.  Reposes  from  the  small  business  incubators  to  a survey  conducted  by  the  Oversight 
Division.  All  DED*certified  incubators  were  asked  to  complete  survey  regarding  the 
program  and  DED’s  role  as  the  administrator.  (Exhibit  D) 

4.  Responses  from  surrounding  states  regarding  their  efforts  to  develop  small  business 
incubators.  (Exhibit  E) 


Unfortunately,  Ovcrsi^t  encountered  several  obstacles  in  our  atten^t  to  calculate  the 
effectiveness  of  the  small  business  incubator  program.  Below,  Oversight  provides  a brief 
explanation  of  the  obstacles  we  encountered; 

1.  DED  does  not  collect  all  of  the  necessary  information.  Small  Business  Incubators  are 

required  to  submit  an  annual  report  to  DED  detailing  many  aspects  of  its  program/facility. 
Among  the  requirements  is  information  about  the  incubator’s  tenants  and  graduates  such 
as  the  number  of  jobs,  payroll  and  btisiness  spending.  DED  then  is  required  to  compile 
this  infcmnation  into  a report  for  the  Governor  and  the  General  Assembly.  DED  states  the 
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only  report  they  have  prepared  was  for  FY  2005.  Some  of  the  incubators  do  not  file  the 
report  at  all  while  some  of  the  rqjorts  that  do  get  filed  by  the  incubators  do  not  have 
complete  information.  For  example,  an  incubator  may  provide  the  number  of  jol%  created 
by  its  graduates,  but  not  provide  information  regarding  the  payroll  or  business  spending  of 
those  graduates.  Without  con^Iete  and  consistent  fiscal  information  regarding  the 
incubator’s  tenants  and  graduates,  it  is  difficult  to  determine  the  success  of  the  program. 

2.  The  donations  by  Missouri  taxpayns  that  spur  the  issuance  of  tax  credits,  may  be  spent  by 
the  incubator  on  capital  improvements  (such  as  the  acquisition  of  land  or  construction  of  a 
building)  or  for  business  development  services  (such  as  management  consulting  or 
training).  Incubators  are  not  required  to  report  to  DED  how  they  utilize  the  donations. 
Therefore,  one  can  not  make  the  assumption  that  the  tax  credits  in  a given  year  result  in  a 
specific  amount  of  construction  spending  in  that  year. 

3.  Small  Business  Incubator  Tax  Credits  are  a usually  a small  part  of  the  funding  that 
incubators  receive.  Incubators  generally  receive  funding  &om  various  sources,  including 
local  governments,  the  federal  government,  private  investors,  sponsoring  organizations, 
quasi-govenimental  entities,  rente  from  tenants  and  revenue  from  other  business  services 
provided.  The  program’s  tax  credits  limit  is  SSOO,000  aimually,  which  gets  allocated 
among  the  certified  incubators  requesting  credits.  With  the  varied  sources  of  income 
usually  available  to  the  incubators,  it  is  very  difficult  to  utilize  the  “if  not  but  for”  test 
(would  the  incubator  have  been  successful  if  not  but  for  the  tax  credit  program  spurring 
donations)  for  this  program.  We  are  not  able  to  say  that  many  of  the  incubators  would  not 
exist  (or  would  exist  in  a different  variety)  if  not  but  for  the  tax  credit. 

4.  There  is  not  a direct  relationship  between  the  tax  credits  and  the  small  businesses  that  they 
are  intended  to  help.  The  incubators  are  required  to  use  the  donations  for  capital 
improvements  or  business  development  services.  However,  one  could  consider  these 
indirect  benefits  to  the  fledgling  businesses  within  the  incubators. 

5.  There  could  be  a substantial  lag  in  the  amount  of  time  from  a tax  credit  being  issued  and 
the  donation  being  utilized  by  the  incubator.  Therefore,  a long  lag  time  between  the  tax 
credit  issuance,  construction  of  the  facility,  and  the  acceptance  of  tenants  could  exist, 
\^ch  dilutes  die  cause-and<effect  relationship. 

6.  One  cannot  determine  if  die  tenants  would  have  succeeded  in  the  marketplace  without  die 
assistance  of  die  incubator.  The  question  “bow  essential  to  die  development  of  these 
fledgling  businesses  are  the  incubators"  must  be  asked.  There  is  probably  little  debate  that 
the  incubamrs  are  beneficial  and  provide  a valuable  service  to  small  start-iqi  conqianies, 
however.  Oversight  can  not  speculate  as  to  the  number  of  jobs  that  wotild  have  been 
created  and  the  amount  of  benefits  that  would  have  been  generated  by  the  same  companies 
if  the  incubators  were  not  in  place. 
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7.  Another  Missouri  program  assists  many  of  the  same  organizations.  The  Missouri 

Technology  Corporation  gets  an  annual  General  Revenue  ^ropriation  to  distribute  to 
Missouri 's  innovation  centers.  Many  of  these  innovaticm  centers  are  umbrella 
organizations  with  small  business  incubators.  For  example,  an  incubator  in  St.  Louis  is  an 
innovation  center  as  well  as  a small  business  incubator  making  the  two  programs  basically 
indistinguishable.  This  adds  another  level  of  difficulty  to  being  able  to  distinguish  the 
effectiveness  of  the  Small  Biisiness  Incubator  Program  when  other  programs  are  also 
being  utilized  by  the  same  entity  for  essentially  the  same  purpose. 
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APPENDIX  1 


Small  Business  Incubator  Tax  Credit  Program 
Tax  Credit  Issuance  Summary  by  Incubator  and  by  Fiscal  Year 
Throu^FY2006 


Pre-2000 

2000 

2001 

2002 

2003 

2004 

2005 

2006 

1 

BEU  - Kansas  City 

$ 25,000 

$ 

50,000 

$ 12,500 

$ 

87,500 

2 

CET  - Si.  Louis 

$ 

$ 

25,000 

$119,509 

$ 81,050 

$ 

46,239 

$147,850 

$ 61,413 

$ 

52,500 

$ 

533,561 

3 

JNBTIC  • Joplin 

$ 92.000 

$ 

57,898 

$ 

149,898 

4 

LSBIC  - Columbia 

$115,000 

s 

94,500 

$ 

209,500 

5 

MIC- Columbia 

$ 35,000 

$ 

35,000 

6 

MITF  - Rolla 

$319,658 

$ 

319,856 

7 

NIDUS  • St  Louis 

$ 32,997 

$ 

32,997 

8 

OZARK  • Poplar  Bluff 

$ 2,500 

$ 

2,500 

9 

SBSC  > St.  Charles 

$132,500 

$ 

40,625 

$ 26,750 

$ 

8,000 

$ 

207,875 

10 

5MIC  - Cape  Girardeau 

$ 

12,500 

$ 

12,500 

11 

StLEC  - SI.  Louis 

$312,500 

$ 50,000 

$ 

362.500 

12 

TEC  - St  Louis 

s 

25,000 

$ 81,400 

$ 93,500 

$ 

108,871 

$ 

308,671 

13 

THEC  - Macon 

$ 50.500 

$ 

51.450 

$ 

101,950 

$877,858 

$107,075 

$132,009 

$157,000 

$ 

79,239 

$262,247 

$361,913 

$326,069 

$2,364,210 

Annual  Cap 

$500,000 

$500,000 

$500,000 

$500,000 

$ 500,000 

$500,000 

$500,000 

Unused  Tax  Credits 

$332,925 

$367,991 

$342,200 

$420,761 

$237,753 

S 138,087 

$173,931 

EXHIBIT  A 


Small  Business  Incubator  Tax  Credit  Program 
Summary  of  Tenants  in  CerUfied  Incubators 
At  6-30-2005 


Incubator 

Tenant 

Tenant  Since 

Expected  Number  of  Average  Business 

Graduation  Jobs  Salarv  Soendlno 

To  June.  2005 
Tenant 

Lenoth  (Yearal 

1 6EU  (Kansas  City) 

No  Report 

2 GET  (S(.  UhjIs) 

A P Matarlals 
Agela  Technologies 
BloSynthema 
Kereoa,  Inc 
Orion  Qenomics 
Singulex 
SpecrAJliancs 
Stereotaxis 

ZassI  Medical  Evolutions 

Noverr^er1999 
June. 2003 
November.  2002 
October,  2002 
May.  1096 
May,  1996 
January.  2001 
April,  1998 
March,  1999 

(note:  since  graduated  to  CORTEX) 
note:  since  moved  to  Florida) 

5.67 
2.00 

2.67 
2.75 
7.08 
7.08 
4-50 
7.17 
6.25 

185 

$27,695,600  for  total  payroll 
per  e-mail  from  GET 

Average 

6.02 

3 jr<tBTlC  (Joplin) 

Gestalt,  inc. 

200S 

14 

$1.1  million  payroll 

< 1 year 

4 LSBIC  (Columbia) 

No  tenants  - Under  Construction 

5 MIC  (Columbia) 

MIC  currently  operates  as  an  'Incubator  without  walls”,  providing  the  coaching  dimension  of  business  incubation.'  Therefore  no  tenants 

6 MITF(Ro»8} 

Center  for  Aerospace  Manf.  Tech 
Virtual  Reality  and  Rapid  Proto.  Lab 
Missouri  Transportation  Inst. 
Innovation  Science  & Technology 
4aWebSoluUon 
Jantf  Carroll  Consi^ng  LLC 

October  2004 
July  2001 
July  2004 
May  2004 
April  2003 
April  2CKI6 

(note:  graduated  In  2006  - 

moved  to  Jefferson  City) 

0.76 

4.00 

1.00 
1.06 
2.17 
0.17 

10 

2.362.081 

Average 

1.53 

7 NIDUS  (St.  Louis) 

Akermin 

Apath 

Chloiogen 

Divergence 

Graphic  Surgery 

Mogene 

HumarZyme 

ISW  Group 

Venganza 

2.00 

4.00 

2.50 

4.50 
2.75 

1.50 
0.50 

1.00 
1.00 

pere-tTBlI;  70 

$4.5  million  payroll 

Average 

2.19 

EXHIBIT  B 


Small  Business  Incubator  Tax  Credit  Program 
Summary  of  Tenants  in  Certified  Incubators 


Incubator 

Tenant 

At  6-30-2005 

Expected 

Tenant  Since  Graduation 

Number  of 
Jobs 

Average 

Salary 

Business 

Soendino 

To  June.  2006 
Tenant 

Lanoth  (Years) 

$12  million  spending 

a OZARK  (Poplar  Bluff) 

ARAMARK  Uniforms,  Inc. 

2 years 

March  2006 

7 

45,000 

1,101,000 

2.00 

American  Tool  & Plaetlc,  Inc. 

9 months 

February  2006 

4 

15,000 

130,000 

0.76 

CRT  Lighting.  Inc. 

3 years 

December  2005 

3 

16,000 

126,000 

3.00 

Industrial  Medicine  Clinic 

3 years 

October  2006 

4 

21,400 

399,467 

3.00 

Ozark  Physical  Therapy 

3 years 

October  2006 

4 

21,400 

399,467 

3.00 

22 

Average 

9 SBSC  (St.  Charles} 

Access  Accounting  eSolulions 

June  2002 

2005 

5 

3.00 

Affinity  Capital 

June  2005 

2006 

5 

0.08 

Alternative  Tool/Dle  Machine,  Inc. 

October  2002 

2006 

6 

2.64 

American  Elite  Health 

April  2005 

2008 

3 

0.25 

Antibody  Research  Corp. 

June  2005 

2010 

4 

0.08 

Assist  2 Sell 

February  2003 

2006 

6 

2.32 

AUVI  Technolooies 

June  2003 

2007 

12 

2.00 

Biweekly  Services 

January  2001 

2006 

1 

4.50 

BrlBCO-Ennls.  LTD 

June  2005 

2008 

1 

0.08 

CDKWeb 

March  2005 

2008 

5 

0.32 

Colliere  Turley  Marlin  Tucker 

July  2003 

2006 

2 

2.00 

Diversified  Materials 

April  2000 

2006 

4 

5.25 

Drake  Financial  Services 

Febmary  2005 

2006 

1 

0.40 

Fitness  Outlet 

January  2003 

2006 

1 

2.50 

Gala  Force  Events 

October  2004 

2008 

1 

0.64 

Holmes  Custom  CreaUone 

June  2006 

2008 

1 

0.08 

Hope  Readimix 

July  2004 

2007 

3 

1.00 

Humiditall  LLC 

January  2001 

2006 

2 

4.50 

Icon  Polymer 

August  2004 

2007 

1 

0.88 

IBT,  Ina 

March  2003 

2006 

3 

2.25 

Keary  Claim  Services 

January  2005 

2006 

1 

0.50 

KJAJ  for  North  Cenlrai  Kirby  Vac 

May  2006 

2006 

4 

0.18 

Metastable  Irtstrumants 

March  2001 

2006 

3 

4.32 

Mid  America  Century  Life  Ins. 

May  2005 

2008 

1 

0.16 

Morrison  Law 

March  2005 

2008 

1 

0.32 

Mountan  Mud  Expresso 

October  2002 

2006 

6 

2.64 

N2  Publishing 

February  2005 

2006 

2 

0.40 

PresettSement  Funding  Services 

Match  2003 

2007 

2 

2.32 

Progressive  Appraisal 

December  2000 

2005 

10 

4.56 

2.35 


EXHIBIT  B 


Small  Business  Incubator  Tax  Credit  Program 
Summary  of  Tenants  in  Certified  Incubators 
At  6-30-2005 


I 


Incubator  Tenant 

Tenant  Since 

ReakadI 

August  2004 

Realtime  Fantasy 

May  2003 

Rory  Ries  Counseling  Services 

July  2004 

Safe-Ride  Medical  Transport,  LLC 

August  2002 

SL  Louis  Arms 

Al^st2004 

Terra  Rrma  USA 

August  2002 

Trailhead  CIS,  Inc. 

March  2002 

Trane  America  Products  Techn. 

January  1996 

Trinity  Logistics 

March  2003 

U Design  Jewelry 

March  2005 

UGA 

April  2005 

US  Strategic 

August  2004 

Young  Communications 

April  2005 

1 0 SMIC  (Capa  Girardeau)  No  tenants  - Under  Construction 

11  StLECfSt  Louis) 

No  report 

12  TEC  (8t.  Louis) 

Global  Velocity 

Heaton  Technology  Services 

Minute  Guard  LLC 

OetailsAl  Trading  Company,  Inc. 

Onlytlnk 

May  2004 
May  2004 
September  2004 
September  2004 
November  2004 

13  THEC  (Macon) 

NoReport-Nol  ^ve 

Expected 

Graduation 

Number  of 
Jobs 

Average 

Salary 

Business 

Soendlno 

To  June,  2005 
Tenant 

Lenath  fYears) 

2007 

4 

0.64 

2006 

4 

2.10 

2007 

2 

1,00 

2006 

4 

2.64 

2007 

1 

0.64 

2006 

2 

2.64 

2006 

4 

3.32 

2006 

2 

6.50 

2007 

6 

2.32 

2008 

75 

0.32 

2008 

10 

0.26 

(left  blank) 

1 

0.88 

2008, 

4 

0.25 

216 

“no  Info’ 

^ info“ 

Average 

2006 

4 

74.000 

1,200,000 

1.10 

2008 

1 

40,000 

20,000 

1,10 

2007 

4 

24,000 

48,000 

0.83 

2006 

1 

. 

50,000 

0.83 

2008 

4 

30,000 

72,000 

0.87 

14 

Average 

Average  2.20  yeara 


EXHIBIT  B 


InouCetOf 

1 BEU  (Kanua  City) 
a CETfSLUMto) 


3 JNBTC(JopMn) 

4 LS8IC(Calumblt) 

5 MIC  (Columbia) 

S MlTF(RelIa) 


7 NIDUS  (StLouia) 


B OZMW  (Poplar  Bluff) 


Small  Business  Incubator  Tax  Credit  Program 
Summaiy  of  Graduates  from  CwMed  Incubators 
Ate-30-2005 


data  yaara 

Oraduata  lanantalnca  grwfcialad  atenart 


Number  of  AveraQO  Bualnaas 

Statu*  Joba  Saiarv Spondtua 


No  Report 


Cak»  Nelwortts 

July»00 

JiJy3002 

2.00 

smivIsblB 

DNA  PofytneraM  Techoiogy 

March  IMS 

S«^mbarM02 

3.S0 

still  viable 

Gateway  Analytical  Laba 

January  2002 

September  2002 

0.75 

still  viable 

Data  Search  Systems 

August  2003 

April  2006 

1.78 

still  viable 

Daedalus  Technologies  Co. 

FebrnwylOM 

Meich20ai 

2.08 

sold -moved  lb  Texes 

MicRiSenae  of  St  Lotda 

Jury  1999 

Jenuery2D04 

4.S0 

sold  - movwl  to  New  Jersey 

intuSato 

April  2003 

November  2004 

1.66 

sold  - moved  to  New  JerMy 

Symbitxitics,  Inc. 

March  1999 

January  2D0B 

4.76 

sold  - moved  to  Wisconsin 

MinMax  Tsidv«fagles 

April.  190S 

May  2000 

2.00 

closed  - blled  to  secure  mote  lunding 

Auwria  Therapeudct 

0eoember2002 

December  2004 

2.00 

dosed  • tailed  to  edequalety  protects  Its  IP 

^49 

KmoCcrp 

«1 

moved  to  Cdifomta 

RIehardeon's  Candy  House 

<1 

still  viable 

N/A  per  an  o-rnsll  from  CFT 


17  $19,412  $330,000 


No  Qraduaiaa  • Under  Comtniclaln 


Per  lhalr200S  report,  'MIC  eurrently  oparalei  ai  an  ‘Inoubitor  witlxiul  wells’,  pnivldino  Um  coaching  dimension  of  business  Incubaton.'  Therefore  no  graduates 


ARlence  lor  Advanced  CoaBng  RNovember  1998 

April  2001 

Z90  sliu  viable 

No  date  providsd  by  company 

inTeeh 

November  2000 

June  2002 

1.60  MHIvleble 

Merged  into  ORC-0  In  FY  2003 

Partner  Predslon 

December  1996 

October  2000 

37S  dosed  - bankrupt 

Roller  Ole  & Forming  Company 

October  2003 

January  2004 

0.26  moved  to  Kentucky 

Total  Enviionmenlai  Lab* 

March  2000 

April  2001 

1.00  still  viable 

to 

TwMgM  Productiona 

2003 

2004 

1.00  doted -demands  of  new  |ob 

Truciwonhy  Computer  Systama 

July  2001 

AuguU2003 

2.00  still  viable 

University  Lab  - rnoved  from  Incubator  In  FY  2004 

Vail  Intaraelive  Tedyiotoglet 

March  1997 

October  2000 

3.90  stin  viable 

10 

VtayonTachVentras.  LLC 

June  2003 

Mey2005 

2.00  moved  to  CeAlomle 
1.94 

2.60  sUIvtaUe 

TSV  Industries 

Efficas 

0.60  adR  viable 

Proteopiex 

0.33  moved  U Wisconsin 

Quick  Study  Radiology,  Inc. 

4.00  Graduated  In  Pf  2005 

APTTherepeutlca 

3.60  clotad 

Coolant  ULC 

1.00  dosed 

Shurio  Medical  Technologies.  Inc. 

3.00  dosed 

2.12 

16  per  e-rnoll  $1.26  million  per  e-mall 

'Mo  current  or  historic  data  la  report  during  this  time  period' 


EXHIBIT  C 


Incubator 

9 S8SC  (St.  Chartos) 


Small  Business  Incubator  Tax  Credit  Program 
Summary  trf  Graduates  from  Certified  incubators 
At6-30-20CS 


GraduHte 

ier>ant  imce 

data 

oraduated 

yawl 

atanent 

Swus 

Number  d Average 
Jobs  Salary 

Accasa  A MobflHy  Solutions 

January  1996 

DacambeM999 

4.00  dosed 

Advanced  Cemmunlc  ConauHair  June  2001 

October  2001 

0.41  margsd 

60 

Advartcad  Mlg.  Tactmelogy 

June  1993 

June  1894 

1.00  moved 

Advantage  Homes 

May  1997 

FabnMryl999 

1.66  dosed 

Al  Pm  Prof.  Homa  Cars  Sivca 

June  2002 

October  2003 

1.42  moved 

Amsrics's  Business  Coadi 

December  1996 

Saptembar  1999 

0 .63  dosed 

AngioPharm 

WA 

June  2002 

moved 

An  Tadwoloelaa 

AU0UBI1899 

2002 

3.00  moved 

Ascend  CamrminleaBoRa 

$apMm0ari99S 

Saplamoer  1997 

2.00  told 

Asia  Paeite 

January  1995 

OcK)bsr1999 

0.63  daaad 

AvWlon  Solbvara  Managamant 

August  2001 

October  2001 

0.26  dosed 

BMS.Mc. 

MaJiiil995 

SepWTibari99S 

0.60  dosed 

CardSarvlee  MIAvast 

May  1997 

Man^2000 

278  rnoved 

4 

Claar  Parcapdon,  Ino. 

June  1996 

July  1999 

S.OO  ctoaad 

Complaia  Nahwrtt  Solullont 

Fabrusry2002 

April  2002 

0.28  doaad 

Concurrant  Tadmologiaa 

July  1997 

October  1889 

1.28  aHvlable 

7 

Confluanca  Raaourca  Prafeaaior  August  2000 

JUM2002 

1.78  moved 

a 

Conovar  Otflea  Products 

Novamber2002 

Seotembar2004 

2.00  rtxived 

4 

Cctweialon  Proceiaet 

June  1896 

Sepiambv200l 

5.26  moved 

1 

CraaleA-Morlgaos 

November  2001 

Jenu8iy2002 

1.25  ctoaad 

1 

Craativa  MadlosI 

June  1996 

Novain  bar  1097 

12S  moved 

66 

DahiM  DM  Praaantaiktns 

Mey199e 

December  1997 

1.60  moved 

Documanl  Office  Pnidueis 

OclDbar1994 

January  2000 

6.26  dosed 

1 

DonaMIla's  Itanari  leas 

May  1894 

May  1997 

3.00  ctoaad 

DraaaforSuooMS 

August  1999 

Au^ZXXI 

1.00  moved 

10 

&fueslfon  Tadmoiogy  ConauCat  Uay  1987 

May  2002 

5.00  moMd 

3 

EdOlIkaraon/ATC 

April  2003 

July  2004 

1.28  dosed 

1 

anaOsna  GanaOoa  Sarvicaa 

February  1999 

Au^  at  2002 

3.90  dosed 

EiMpAa  Saeuriiy  Corp. 

March  2002 

June  2002 

0.26  margsd 

Facgtison  Produeia 

August  1907 

February  1996 

0.78  doaed 

Rnanelelly  Fit  Bankruptcy 

DscamMr2004 

doted 

1 

Fkilehlng  Tacbnologlet 

October  1993 

August  1906 

Z76  doaad 

FMWave 

Fabnjary2000 

June  2005 

5.26  moved 

3 

Forea  FiaM  Security  Systams 

May  1993 

JulylOQS 

ZOO 

Frwna  Guild 

June  1994 

December  2001 

7.80  doted 

Gaieaiay  Components 

Many)  1993 

MaRh1996 

2M  dosed 

Gateway  Photonics 

August  1996 

2002 

7.00  doaad 

QHIefLova 

January  1990 

JamNryi997 

1.00  temporary 

GoMan  WaslVDlayball 

January  1886 

Jan  uery  1997 

1.00  temporary 

Grayson  Mountain  Water 

August  1986 

July  1997 

li)0  add 

Grid  MieroSyalsma  ine. 

August  1894 

December  2000 

8.00  movad 

2 

Herat  A Aasodatea 

May  1987 

September  2002 

5.25  movad 

24 

High  Tower  Moitgaga  Raducflon  November  1990 

JiAy2000 

0.78 

HostAnsiyties 

N<WBmbar2000 

March  2001 

OAO  moved 

Hughes  ConairucUan 

tampersiy 

Imaging  SduVena  CorvtuKng 

Jiaw1983 

July  1994 

1.00  dosed 

Business 

Scendlng 


EXHIBtTC 


Small  Business  Incubator  Tax  Credit  Program 
Summa7  of  Graduates  from  Certified  Incubators 
AfS-30-2005 


date  yure  Numberof  Average 

Irwibetof  Giaduew  Mnewalnce  awduatad  alveni Stafcia  Jcbt  Sataiv 


Imaging  Solutions  Consulting 

January  1999 

April  2003 

4.28  moved 

a 

Information  Technology  Group 

February  1996 

Iniwvetlve  Dev  Enaerjy 

March  1993 

moved 

Intersourca 

May  1998 

February  1999 

0.78  closed 

Irish  Inc. 

August  2002 

May  2003 

0,75  moved 

3 

ITEX-St.  Charlaa 

March  1698 

August  1999 

1.60  dosed 

Si  Charles 

July  2000 

dosed 

Jack  Mat 

June  1996 

June  1998 

2.00  dosed 

Jack  Mat 

MtrtAigs9 

September  2000 

1.BQ  moved 

3 

JarqulSI 

February  2002 

June  2002 

0.26  moved 

1 

Ken  Smith  Financial  Servicaa 

July 2008 

September  2005 

0.2S  moved 

1 

Landaeape  Technologies 

AprK  1994 

January  1999 

4.75  mmied 

2 

LaVIcoira  & Assoc. 

March  1993 

Oecambar  1996 

3.75  moved 

3 

UbartyTu  Service 

Apni  2002 

0ctobv2002 

0.60  tamporsry 

4 

Unka  Profanionel  Resources 

May  1998 

February  1967 

0.78 

Lodging  Concepts 

Jarwerytog? 

Much  1999 

Z28  sold 

Low  Roller,  Inc. 

July  1998 

October  1698 

1.26  Closed 

Martu  Enlarprtsea 

Daaembarl9S3 

May  1997 

3.60  moved 

3 

Maas  nowAsaodales 

January  1699 

merged 

M.E.S.S. 

May  1993 

June  1994 

1.00  moved 

UeAbil 

July  2000 

Decem  bar  2001 

1.60  moved 

Medical  Resource  Consultants 

July  2003 

Saplamber  2006 

2.00  moved 

1 

Megemet  Industries 

September  1993 

April  1998 

800  sold 

Mercury  Mrg. 

June  1993 

temporary 

MM  America  WoodwotMng 

June  1994 

October  1988 

4.25  moved 

3 

Mid  Rlvani  htome  Health  Care 

July  1997 

January  1968 

0.60  dosed 

MIddandoif 

Au^al  2002 

January  2003 

0.26 

2 

MMwmel  Talcam.  Irte 

September  1999 

January2000 

0.28  dosed 

1 

< 

1 

1 

1 

February  1998 

2003 

7.00  closed 

MO  Procurament  Assist. 

September  2000 

2003 

3.00  dosed 

b«xed  Madia 

March  1993 

June  1994 

1.25  dosed 

Moble  tntagretad  Sotudona 

September  2001 

November  2003 

1.28  mormd 

2 

Money  Maitagetnent  Programs 

June  2001 

April  2004 

S.DO  moved 

2 

Multi  ScrIbs  Communicaliort 

October  2002 

moved 

2 

lUeaco-Tron 

OdDber1B93 

October  1998 

8.00  moved 

19 

NlcfwPowsr 

February  2002 

October  2003 

120  mowed 

2 

Ossis  Homa  Health  Cate 

February  1998 

Octobariege 

0,60  closed 

Partek,  Inc 

July  1983 

August  1987 

4.25  moved 

9 

Patties  by  Oaalgn 

Apdl19B7 

Fabnisry2001 

3.78  doted 

PiltardRttatdSAisoc 

January  2000 

February  2001 

100  ckMed 

Pool  Mart  USA 

2002 

temporary 

Premier  Design  & M%. 

March  1998 

June  2005 

9.00  moved 

1 

PreeotpUon  Lawn 

March  2008 

June20tS 

028  doted 

Procesa  ProSKalonalt 

Npvembar2O01 

March  2002 

0.90  Closed 

Pro  Hsalth  Menagamsni  Systam  Septembsr  1 993 

Juty1984 

1.00  closed 

Provlslorw 

temporary 

Business 

Soanano 


EXHIBIT  C 


Small  Business  Incubslor  Tax  Credit  Program 
Summary  of  Graduates  from  Certified  Incubators 
At  6-30-2005 


Incubator 


10  SMlC(CapeGirwiMui) 

11  6tLEC(8tLouli} 

12  TEC{SLLou>«} 

13  THEC(Mncon) 


das  years  Nurrtoarof  Avaraga 

Qfiduato  tonanisIrKe  graOuatad  atenars  Status  Jobs  Salaiv 


QuicA  Eai^  NaIvKNiis 

Match  1696 

2001 

S.W  moved 

1 

Recall  ContuWngSystama.  LLC  October  2004 

June  2005 

0.73  moved 

2 

Rlgril  Track  Nuirttlon 

January  2004 

February  2006 

1.00  dosed 

River  cay  Catering 

April  2003 

February  2005 

1.75  moved 

5 

River  CHy  RanegadesTATC 

Aprl2D02 

Juna20i» 

0.25  temporary 

S&S  Plasflea 

October  1996 

March  1996 

1.50 

SL  Louie  Pneumatics 

June  1993 

temporary 

SLPetsrCab 

OeUbarl9Q7 

May  1999 

1.50  eloaed 

SenopMUSA 

Noventoer  1997 

November 2003 

moved 

4 

SkyOuck.com 

S«plambar2000 

dosed 

Sikw  AnnI  verewy  Tam 

May  1963 

Juna1984 

1.2S  doeed 

Sangtfwii  Cortvnisdcaltont 

October  1997 

OctobartOOe 

moved 

SoiuUona  Engineering 

January  1996 

1X10 

Sol  ConsuHanta 

Jurwl963 

tamporary 

20 

Steamers  Marketing 

May  2003 

April  2004 

1.00  mmed 

SterUng  Martor  Oeeorallrtg 

October  1693 

Saptomber1996 

3Xn  moved 

4 

Stevens  Interscdve 

January  2001 

May  2003 

2.60  nuvad 

6 

Supply  ValocKy,  Inc 

February  1888 

October  2000 

1.50  edivttUe 

7 

TelGaAa.lnc 

July  1995 

June  2005 

10  00  sdiviabis 

22 

TSI,  Inc, 

Sapiemtwr  1963 

July  1997 

4.00  moved 

70 

Teammlnlatry.net 

MwehSOOS 

Au^sl20O4 

2.2S  movad 

5 

Technotogy  Infbrmallon  Ugl  Ertl  October  1996 

Au0uft1997 

0.76  doaad 

The  Brungerd  Group 

Saptombar  2001 

March  2002 

0.75  moved 

The  Cantar  for  Head  ln)utlat 

October  2003 

Apmaoos 

1.50  moved 

3 

TheOarleilaCa. 

Mveh2003 

doaad 

ThaMarkeengOepot 

Itey2000 

June  2001 

1.00  moved 

10 

Tba  Photo  Matrix 

July  2002 

Novambar2002 

025  dosed 

Tomatera'a  Catering 

April  2002 

Septombar2002 

0.60  lampotaty 

3 

Titonlet  Superior  WMer.  Inc 

>iy2004 

Novan«er2004 

0.60  moved 

3 

TSAOOaalgns 

April  2003 

Saptembar  2004 

1.29  mcved 

4 

Watch  IL  Inc 

November  1993 

April  1996 

2.60  dosed 

Web  cm 

OcUbari997 

May  2002 

4.90  merged 

Wabar  Msdto  & ComnunlcaOots  Oettber  1 689 

Oaoembar2DOO 

1.2S  moved 

WIN 

Octobw1097 

Saptembar  2000 

2.00  moved 

5 

Wlah  Enterprlaaa 

Jl^2002 

March  2003 

0.75  dosed 

WIS1W1Q 

June  2003 

Dacembw2003 

0.60  doaad 

1.66 

460 

No  tsnsnts  - Undar  Construction 


Business 

Spandino 


Not  tracAisd  per  the  Incut 


No  report  - par  J«n  DeYoung,  they  have  no  giaduan 
No  Ctaouatos  • Incubslor  ««s  carlfM  In  2003 
No  Report  - Not  Active 


EXHIBIT  C 


OVERSIGHT  DIVISION 

Rrogram  Evaluation 

Small  Bniioest  Inoibauu  Rrofram 


Exhibit  D 

SMAIX  BUSINESS  INCUBATOR  TAX  CREDIT  PROGRAM 
PROGRAM  EVALUATION 

INCUBATOR  QUESTIONNAIRE  RESPONSES  - SEPTEMBER  2006 
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OVERSIGHT  DIVISION 
PiogtwD  Evihiatioa 
Sauil  Basinets  loeubstot  Pi^nm 


What  is  the  focus  of  vonr  incabator? 

Life  Sciences  Business  IncubatioD  Center  (Columbia')  - N/A  - Conslroction  not  yet  begun 

n^Tlf  Fnntbills  Development  Association  tPoolar  Bluffi  - Assembly,  distribution,  and 
manufacturing 


- To  assist  in  the  development  of  advanced 
technology  companies,  particulariy  biomedical  and  biomedical  instruments  and  devices 


NIDUS  Center  for  Scientific  Enterorise  (St  Louis)  - Life  and  plant  science  start-up 
companies 


- At  TEC,  our  focus  is  accelerating  the  growth 


of  our  IT  and  telecommunications  technology  client  companies. 


- Our  overall 


mission  is  to  create  an  entrepreneurial  culture  for  the  area.  The  Newman  Innovation 
Center  performs  two  roles,  one  as  an  incubator  and  the  other  as  an  innovation  center.  As 
an  innovation  center,  our  goal  is  to  assist  entreprenous  and  potential  entrepreneurs  in  the 
community  through  a variety  of  services  using  outreach  i»Dgrams.  Since  tbe  facility  is 
very  new  and  in  the  last  phase  of  construction,  the  6ve  tenants  we  currently  lease  space  to 
enjoy  the  support  we  offer  them  on  a daily  basis.  Our  main  focus  for  tenant  criteria  is 
geared  toward  Missouri's  three  targeted  industries;  information  technology,  life  sciences 
and  advanced  manufacturing.  While  these  are  key  targets,  we  do  not  overlook  other 
innovative  oj^rtunities  that  may  emerge. 


' - Our  incubator  does  not  have  a 


specific  technology  focus.  We  do  prefer  technology-based  businesses  or  research  centers 
that  support  those  types  of  businesses. 


Southeast  Missouri  Innovation  Center  (Cape  Girardeau)  - Provide  entrepreneurial  training 
and  office  facilities  for  start-up  businesses.  Business  clients  are  focused  on  research, 
technology  development  and  assembly  or  light  manufacturing. 


Missouri  Innovation  Center  fColumbial  - NOT  ACTIVE 

Black  Economic  UnionyEconomic  Growth  Group  (Kansas  ritvl  - NO  RESPONSE 

Small  Business  Svnergv  Center  fSt  Charles')  - NO  RESPONSE 

St  Louis  Enterprise  Center  - fWellston)  - NO  RESPONSE 

Thnma.«v  Hill  Enterprise  Center  (Maconl  - NOT  ACTIVE  - NO  RESPONSE 
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OVERSIGtrr  DIVISION 

Ptoinni  Evtliatioa 

SimII  BoMteu  locubMor  Piogiun 

What  organizations  sponwir  vour  incuimor? 


>ia)  - N/A  - CoDstniction  not  yet  begun 


LAssoctftigniPopl>tBbtf& - None 


ies  fSt  Louis^  - CET  is  a 50!  (c)  (3)  organization  wj±  a 


board  of  directors  and  its  staff  is  affiliated  with  the  University  of  Missouri  • St  Louis, 
which  provides  some  s^jport.  CET  Building  1 is  o>raed  by  tbe  St  Louis  Development 
Coiporation  and  master  leased  to  CET.  CET  receives  some  support  from  DED  as  a 
Missouri  innovaticm  center. 


NIDUS  Center  for  ScientiJBc  Enterprise  fSt  Louis)  - Monsanto 


Technoloyv  Entrenrengur  Center  (St  Louist  - Our  major  sponsors  are  as  follows: 
AmerenCDC,  Bandwidth  Exchange  Buildings,  Bank  Midwest,  and  St.  Louis  Development 
Corporation  (SLDC).  In  addition,  we  have  received  funding  from  the  SBC  Excelerator 
Program  (now  AT&l^,  individuals,  including  a number  of  our  board  mranbers. 


Iimovatioq  Center  (Joplin)  - Locally,  the  Joplin 
Area  Chamber  of  Commerce  Foundation,  the  Joplin  Area  Chamber  of  Commerce  and  the 
City  of  Joplin  are  our  main  sponsors.  Many  local  corporations,  small  businesses  and 
prominent  individuals  in  frie  community  have  given  Aeir  time  and  financial  siqtport  (o 
matching  state  and  federal  project  funds. 


Missouri  Enterprise  Business  Assistance  Center  fRolla)-  We  have  no  incubator  sponsors. 
It  is  owned  and  managed  by  Missouri  Enterprise  as  a part  of  its  state-affiliated  Innovation 
Center  program. 


- Southeast  Missouri  State 
University,  Small  Business  Administration,  Small  Business  Development  Center. 

-NOT  ACTIVE 


- NO  RESPONSE 


Small  Business  Svneryv  Cento-  fSt  CharlesI  - NO  RESPONSE 

St  Louis  Enterprise  Center  - fWellstoni  • NO  RESPONSE 

Thomas  Hill  Enterprise  Center  (Macon)  - NOT  ACTIVE  - NO  RESPONSE 
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OVERSIOHT  DIVISION 
piQgmi  Evahiaiion 
Sawll  Busiaeu  locubanr  Piognin 


What  are  the  terms  of  the  incuha^nr  iMsg? 


Life  Sciences  Business  Incubation  Center  (Columbia')  - N/A  - Construction  not  yet  begun 


Ozark  Foothills  Development  Association  (Poplar  BluftV  Twelve  months  first  year;  month-to- 
month  for  next  two  (2)  years.  Termination  by  cither  party  with  90-  day  notice 


Center  for  Emerging  Technologies  fSt  LouisV  Simple  commercial  one  year  leases 
requiring  compliance  with  all  environmental  and  hazardous  substances  laws  and 
regulations 


NTDUS  Center  for  Scientific  Enterprise  fSt  LouisV  One  year  with  ability  of  client  to  give 
60  days  notice  prior  to  moving  out 


Technology  Entrepreneur  Center  iSt  LouisV-  Tenants  that  join  TEC  sign  both  an 
Incubation  Agreement  document  and  a lease  agreement  for  office  space.  The  Incubation 
Agreement  details  the  roles  and  responsibilities  of  the  client  and  the  incubator  in 
developing  the  start-up  company.  The  lease  component  is  written  on  a 3 year  term  but  can 
be  amended  easily  to  accommodate  the  ^b  and  flow  of  stait-up  companies,  which  tend  to 
expand  and  sometimes  contract  r^idly. 


I - Our  lease  is  based 

on  a month  by  month  contract  Each  tenant  is  screened  in  advanced  to  determine  the 
recommended  number  of  months  that  the  contract  should  be  renewed.  Based  on  that 
determination,  some  tenants  may  have  access  to  the  facility  for  six  months  while  others 
may  have  up  to  diirty-six  months  of  renewals.  As  the  tenant  approaches  the  end  of  the 
contract  they  will  be  evaluated  to  see  if  that  contract  needs  to  be  extended. 


Missouri 


1 . Typically,  a year  at  a time. 

2.  Termination,  at  will,  with  ten  days  advance  notice  private  companies,  and  30 
days  advance  notice  for  university-related  centers. 

3.  Rent  may  be  paid  monthly,  or  in  advance  for  one-year. 

4.  Private  business  tenants  pay  one-month  security  deposit. 

5.  Private  tenants  have  access  to  common  meeting  rooms  and  parking  areas  included  in 
rent. 

6.  Utilities  usually  included  in  lease  price.  Separate  meters  available  for  selected  areas. 

7.  Tenants  responsible  for  janitorial  service. 

8.  Incubator  responsible  for  maintenance  and  i^iair  on  common  areas  and  operational 
services. 

9.  Tenant  responsible  for  rqiairs  in  their  rented  space. 
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OVERSIGHT  DIVISION 

Progmn  Evilntfion 

Snkll  Butiness  InwibMor  Program 


tcontinued) 


10.  Incubator  maintains  insurance  on  building,  systems,  and  equipment 

1 1 . Incubator  maintains  general  liability  insurance. 

12.  Tenant  maintains  additional  general  liability  insurance. 

13.  Incubator  pays  property  taxes. 

14.  Tenant  holds  incubator  harmless  for  liabilities/damages  caused  by  tenant  actions. 

15.  Incubator  holds  tenant  harmless  for  liabilities/damages  caused  by  incubator  actions. 

1 6.  No  sub*a$signment  of  lease  or  tenant  sub-lease  allowed  without  written  consent. 

Southeast  Missouri  Innovation  Center  (Cape  Girardeau)  - Facility  is  owned  by  Southeast 
Missouri  State  University.  Southeast  Innovation  Center  converted  the  space  to  an 
incubator  and  manages  the  facility  under  agreement  with  the  University 

Missouri  Innovation  Center  fColumbial  - NOT  ACTIVE 

Black  Economic  UnioiVEconomic  Growth  Group  (Kansas  Citvl  - NO  RESPONSE 

Small  RiLsipess  ^vnergv  Ceot^  fSt  - NO  RESPONSE 

St  Louis  Entonrise  Center  - fWellstonl  - NO  RESPONSE 

Thnmas  Hill  Enterprise  Center  IMaconl  - NOT  ACTIVE  - NO  RESPONSE 
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OVERSIGHT  DIVISION 
PlUglMIB  Evtlttwiop 
Smil]  RiHi'ncM  Incubuor  Program 


What  types  of  space  do  vou  provide  to  vour  tenants? 

Life  Sciences  Business  Incubation  Centg  (Columhifl^  - N/A  - Construction  not  yet  begun 

02ftric  Foothills  Develooment  Associatioii  tPoolar  Bluff)  - Three  (3)  sizes  are  available;  2,300 
square  feet;  2,700  square  feet;  S,000  square  feet  Facility  contains  two  (2)  of  each  space. 
Spaces  are  open  floor  with  small  office  and  ^ess  to  loading  dock 

Center  for  Emerging  Technolopes  (St  Louisi  - Wet  and  dry  lab,  ofBce,  and  production 
and  testing  space 

NIDUS  Center  for  Scientific  Enterprise  fSt  Louisi  - Laboratory  and  office  space 
Technology  Entrepreneur  Center  ISt  Louis!  - 

Flexible  space  configiu'ed  for  evolving  company  needs  and  office  furniture; 

Cost  effective  monthly  fee; 

Newly  designed  offices,  with  desk  access  to  high-speed  internet,  and  a state-of-the-art 
tel^booe  system,  including  6-pwt  conference  bridge; 

Shared  copier,  printers,  and  fax; 

Shared  lOmpbs  internet  access,  Web  hosting  for  client  Web  sites; 

Conference  room,  networked  printer,  shared  copier  and  fax; 

Easy  walk  to  MetroUnk  and  downtown  restaurants. 

In-building  access  fe  unlimited  bandwidth,  back-up  power  and  secured  data  centers; 
Redundant  power  facilities,  air  conditioning  facilities,  and  a comprehensive  survivability 
design; 

Adjacent  coruectivi^  to  all  major  carriers  and  date  service  providers; 

Optical  connectivity  to  regional  university  network  and  Internet  II; 

Access  to  Rebuilding  Communities  Tax  credits  from  the  State  of  Missouri  for  capital 
purchases. 


Innovation  Center  f Joolin)  - Based  on  the 
targeted  industries  that  we  are  focusing  on  there  are  three  available  types  of  office  space. 
Traditional  office  space  is  available  for  information  technology  and  general  business 
creation,  two  light  manufacturing  rooms  are  available  for  advanced  manufacturing  and 
two  areas  that  can  be  finished  out  for  wet  labs  which  can  be  used  for  life  science 
development 


Missouri  Entenxise  Business  Assistance  CCTterfRoIlal  - 


1.  Office 

2.  Hi^-bay  production  or  research 

3.  Limited  wet-lab  space 
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OVERSIGHT  DIVIStON 

Pivgnm  Eviliatioo 

Sm«li  Buntes  Incubator  Propam 

What  types  of  spice  do  vou  provide  to  voar  tenaiitt?  (continued) 

Southeast  Missouri  Innovation  Center  (Cape  Girardeau)  - Basic  office  ^ce;  several 
spaces  have  sinks  but  no  lab  space  currently  available. 

Missouri  Innovation  Center  (Columbia)  - NOT  ACTIVE 

Black  Economic  Union/Economic  Growth  Group  (Kansas  City)  - NO  RESPONSE 

Small  Business  Svneryv  Center  (St  Charles^  - NO  RESPONSE 

St  Louis  Enterprise  Center -(Wellston)  - NO  RESPONSE 

Thomas  Hill  Enterprise  Center  (Macon)  • NOT  ACTIVE  - NO  RESPONSE 
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OVERSIGHT  DIVISION 
Pro  grim  Eviluilion 
Scittll  BuiDcst  Inctibtlof  Ptogram 

What  is  the  monthly  rent  per  square  foot  of  the  various  types  of  space? 

Life  Sciences  Business  Incubation  Center  (Cohimbiat  - N/A  - Construction  not  yet  begun 

Ozark  Foothills  Developmeot  Association  ffoolar  Bluff) 

2,300  square  feet  - $287.50 
2,700  square  feet  - $337.50 
5,000  square  feet  - $625.00 


|ues  fSt  Louis) 


Wet  lab 
Dry  lab 
Office 

Production/Testing  space 


$36/sq  ft 
$26/sq  ft 

$18.30- $20/sq  ft 
$20/sq  ft 


NIDUS  Center  for  Scientific  Enterprise  fSt  Louis) 


Lab  $42.50/sq  ft 

Office  S36.50/sq  ft 

Technology  Entrepreneur  Center  fSt  LQuis>  - In  terms  of  rent  per  square  foot,  TEC 
charges  roughly  $1  per  sq  foot  plus  a $100  per  office  fee.  TEC  charges  an  incubation  fee 
of  $300  per  company  that  is  also  factored  into  the  monthly  rent. 

Joseph  Newman  Business  and  Technology  Innovation  Center  f Joplini  - Office  space  is 
$10  per  sq.  ft.  Light  manufacturing  area  is  $10,  wet  labs  or  life  science  areas,  have  not 
been  determined.  The  rate  will  be  set  based  on  ftnish  out  requirements  for  company  needs. 


Missouri  Enterprise  Business  Assistance  Center  fRollai  • 


1 . Office  - $9.00/s.f.  for  office  or  wet-lab,  plus  $2.00/s.f.  utilities  (annualized) 

2.  High-bay  - $5.00/s.f.  annualized,  plus  metered  utilities 


Southeast  MiRsonri  Irmovatinn  Center  (Cape  Girardeau)  • Annual  rent  is  $15  per  square 
foot  or  $1.25  per  month. 


Missouri  InaovatioD  Center  fColumbial  - NOT  ACTIVE 


- NO  RESPONSE 


Small  Business  Svnergv  Center  Charl^^  - NO  RESPONSE 

St  Louis  Enterprise  Center  - fWeHstonl  - NO  RESPONSE 

Thomas  Hill  Enterprise  Center  fMaconl  - NOT  ACTIVE  - NO  RESPONSE 
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OVERSIGHT  DIVISION 

pTD|nn  EviloMion 

SimII  BunocM  Incwtator  Program 

Are  the  rcnUI  rates  tower  tbtn  market  In  vonr  area? 

I.ife  Sciences  Busmess  Incubation  Center  fr.n>innhi«^  - N/A  • Construction  not  yet  begun 
Ozark  FoothiUs  Development  Associetion  fPoobr  BlufH  - YES 

Center  for  Emerging  Technologies  fSt  LouisV  Renta]  rates  for  office  are  at  market  and  for 
wet  and  dry  lab  and  production  ^ce  perhaps  lower  10% 

NIDUS  Center  fotiScientific  Enterprise  (St  l.ouis)  - NO 

Technology  Entrepreneur  Center  fSt  LouisI  - Yes,  based  on  the  square  footage  alone, 
rental  rates  axe  below  market  at  TEC. 

Joseph  Newman  Business  and  Technology  Innovatirm  Center  fJonlin)  - It  is  hard  to 
determine  our  position  in  the  market  No  other  rental  property  or  facility  in  the  area  offers 
the  same  types  of  service.  A detailed  list  of  services  is  provided  in  the  next  question.  The 
lease  amount  the  tenant  pays  is  broken  down  into  three  items;  leased  space.  Common  Area 
Maintenance  (CAM),  and  tel^hone  support  CAM  includes  all  utilities  based  on  average 
usage  per  square  foot  of  leased  space  and  common  areas,  cleaning  services  for  their  space 
as  well  as  all  common  areas  that  diey  have  access  to.  Since  no  other  agency  suji^lies  this 
type  of  service  it  is  hard  to  estimate  our  level  in  the  market 

Missouri  Entenrose  Business  Assistance  Center  (RollaV  NO 

Southeast  Missouri  Innovation  Center  (Cape  Girardeau)  - Rental  rates  are  slightly  lower 
than  market  (S18  - $20  annual  per  square  foot). 

Missouri  lnnovation_Ceater  fCohimbia)  - NOT  ACTIVE 

Black  Economic  Union/Economic  Growth  Group  fKansas  City)  - NO  RESPONSE 

Small  Busmess  Synergy  Center  fSt  Charl«I  - NO  RESPONSE 

St  Louis  Enterpri^  Center  - fWeUstonI  - NO  RESPONSE 

'Ihomas  Hill  Enterprise  Center  fMaconI  - NOT  ACTIVE  - NO  RESPONSE 
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OVERSIGHT  DIVISION 
Propain  Evtluation 
Sfmil  Biuineu  locubaior  hogram 

What  services  trc  provided  as  part  of  the  rental  agreement  and  which  are  provided  at  an 
additional  fee? 

Life  Sciences  Business  Incubation  Center  rColumbia)  - N/A  - Construction  not  yet  begun 

Ozark  Foothills  Development  Association  (Poplar  Blufft  - Business  services  are  provided  at  no 
cost.  Hiese  include  secretaiy/recepdonist,  business  plan  preparation,  loan  referral,  and 
TTranagement/maricetiDg  services 

Center  for  Emerging  Technologies  f St  Louis) 

As  part  of  rental  agreement:  reception,  mail  and  packaging  receipt,  utilities  (exeq^t  long 
distance  telephone),  and  conference  rooms. 

Fee  for  service:  telephone,  voice  mail,  internet,  long  distance  telephone,  copies,  FedEx, 
board  room  and  training  room. 

NIDUS  Center  for  Scientific  Enterorise  fSt  Louisi  - Access  to  cwtain  pieces  of  lab 
equipment  is  an  extra  charge.  Other  services  such  as  busimss  consulting,  business  plan 
advice,  student  intern  support,  and  mentoring  are  part  of  a^eement.  Acces  to  intemet  and 
mail  service  and  phone  included. 

Technology  Entrepreneur  Center  fSt  Louisi  - 

Part  of  rental  agreement: 

Expert  mentoring  by  successful  entrepreneurs  and  other  hi^>level  business  professionals; 
Access  to  strategic  relationship  networks  through  TECs  distinguished  board  of  directors; 
Creative  company-building  interventions  into  client's  core  management  team,  board  and 
structure,  if  needed;  advice  on  hiring  and  personnel  moves; 

Referrals  to  recommended  service  providers  that  specialize  in  start-up  companies; 
Networking  with  other  TEC  start-up  companies; 

Access  to  St.  Louis  angel  investment  community,  including  TEC's  Cornerstone  Club; 
Shared  recq)tion  area  and  receptionist  for  meeting  and  greeting  visitors; 

Custodial. 

At  an  additional  fee: 

TEC's  mentoring  is  of  a wbolistic  nature  and  we  do  not  charge/offer  additional  fee-based 
services. 
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OVERSIGHT  DIVISION 

Pioguw  EvUmioD 

Small  Bufineta  IneuMor  PiDfmm 


What  servicM  are  provided  as  part  of 
additional  fet?  (CoDtiou^) 


jQseph_N 


•iiVMKW 


lin)  - The  Newman 


Innovation  Center  offers  a number  of  shared  resources  for  the  tenants.  The  CAM  listed 
above  explains  how  the  tenants  receive  additional  property  services  that  are  bimdJed  into 
the  lease  agreement.  Some  of  titose  services  would  be  considered  at  no  additional  charge 
to  their  contract.  All  tenants  can  oijoy  the  following  facility  amenities;  common  lobby 
area  widi  receptionist  services,  a full  service  break  room  with  refrigerator,  mimowave 
oven,  vending,  table  and  chairs  and  two  professional  looking  conference  rooms.  All 
tenants  have  access  to  free  high-speed  internet.  An  office  cleaning  service  is  also  provided 
within  the  contract.  For  an  additional  small  fee,  tenants  can  lease  access  to  our  VoIP 
telephone  system,  which  includes  the  telephone  desktop  equipment.  By  using  this  service 
the  tenant  is  not  required  to  sign  a lengthy  contract  with  a telephone  company.  Our 
assigned  telephone  number  can  be  released  to  them  once  they  leave  the  center. 
Non-facility  services  include  mentoring  the  tenants  and  helping  them  with  technical 
services.  All  of  these  services  will  allow  an  entrepreneur  an  importunity  to  begin  their 
conmauy  iu  a near  turn-key  operation. 


Missouri  Enterprise  Business  Assistance  Center  (Rollal- 


Part  of  rental  agreement  Free  paiidng  (unless  tenant  is  UMR-related  center), 
training/conference  room  usage,  notary  public,  24-bour  building  access,  break  room. 


Additional  fee:  Copy  machine;  fax  machine;  administrative  assistance  support; 
management,  financing,  marketing,  and  engineoing  consulting. 

Southeast  Missouri  Innovation  Center  (Cape  Girardeau)  - Provided  as  part  of  a rental 
agreement:  ultra-modem  business  ^>ace;  conference  room;  receptionist;  mail  pick  up  and 
delivery;  24-bour  tenant  access;  utilities;  janitorial  service;  equipped  training  roono;  free 
parking;  and  internet  hook-im- 


Additional  fee  items  are:  photocopies  $.03^ge;  fax  machine  $.75^age  sent  and 
$.25/page  received;  LAN  line  drop  $500  one  tixne  fee;  phone  line  installation  in  University 
system  $75  one  time;  activation  of  existing  phone  jack  $50  one  time;  phone  monthly 
charge  $20  per  month  + .33/min  actual  long  distance  charges;  lost  key  fee  $25  lost  key; 
door  rc-corc  $75;  actual  postage;  fumiture/rental  furniture  (based  on  availability; 
management,  fmancial,  maricetmg,  and  engineering  consulting  (negotiated). 


Center  fCohtmbial  - NOT  ACTIVE 
Black  Economic  Union/Economic  GtowA  Group  (Kansas  City)  - NO  RESPONSE 
Small  Business  Svncrgv  Center  fSt  Charles’!  - NO  RESPONSE 


St  Louis  Enterprise  Center  - fWellston)  - NO  RESPONSE 

Thumps  Hill  Enterprise  Center  IMacon)  - NOT  ACTIVE  - NO  RESPONSE 
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OVERSIGHT  DIVlStON 
Prognm  Evaluation 
Small  Bumets  Incubaor  Prognm 


What  kinds  of  financial  assistance  are  available  throngh  the  incubator? 

Life  Sciences  Business  Incubation  Center  (Columbia')  - N/A  - ConstmctioD  not  yet  begun 

Fonthills  Develooment  Association  (Poplar  Bluff)  - NONE 

Center  for  Emerging  Technologies  (St  LouisV-  None  directly  from  CET  Nit  staff  provides 
introductions  and  referrals  to  angel  investors,  seed  fruids,  and  venture  capital  firms.  Staff 
also  provides  referrals  for  federaJ  grants  and  conducts  a SBIR  (Small  Business  Innovation 
Research)  grant  seminar  each  year  to  assist  companies  in  accessing  grants  on  their  own. 

NIDUS  Center  for  Scientific  Enterprise  fSt  LouisV  Provide  access  to  a network  of 
financial  resources  through  contacts  at  local  venture  capital  firms,  angel  networks, 
BioGenerator,  etc. 


Technology  Entrepreneur  Center  ISt  Louis >-  Refwrals,  networking  and  introductions  to 
local  and  out*of-town  angel  investors,  financial  institutions,  venture  ciq)ita]ists,  and 
governmental  institutions  such  as  SBA.  In  addition,  the  TEC  staff  assists  eligible 
companies  a^^ly  for  Rebuilding  Communities  Tax  Credits. 

/«Wfgph  Newman  Business  and  Technology  Innovation  Center  fJoplinl  - For  the  most  part, 
Joplin  has  bad  only  traditional  forms  of  financial  resources  for  small  businesses.  Bank 
loans  have  historically  been  the  major  source  of  those  funds.  Some  small  conq>anies  have 
used  SBA  loans.  Recently,  the  Joplin  Area  Chamber  of  Commerce,  in  conjunction  with 
nine  area  banks,  created  the  Joplin  Capital  Corporation.  The  corporation  offers  gap 
financing  opportunities  for  companies  that  meet  certain  financial  and  geographic  criteria. 
There  are  no  known  venture  coital  opportunities  within  ISO  miles.  We  attempt  to  direct 
clients  toward  other  resources  and  partnerships  we  have  established  in  the  Missouri 
Irmovation  Centa-  network.  Sotm  of  those  centers  have  a proven  track  record  of  seeking 
available  funds. 


Missouri 
terms,  suefa  as  a graduated  rate. 


)•  We  can  offer  flexible  leasing 


Southeast  Missouri  Innovation  Center  (Cape  Girardeau)  - Small  Business  Administration 
has  an  office  in  the  incubator  and  has  loan  funds  available  to  tenants. 


Missouri  Innovation  CentCT  (Columbia!  - NOT  ACTIVE 

Black  Economic  Unioti/Economic  Growth  Gmup  ncansas  Citvl  - NO  RESPONSE 

Small  Business  Svneryv  Center  <'St  Chariest  - NO  RESPONSE 

St  Louis  Enterprise  Center  - fWellstonI  - NO  RESPONSE 

Thomas  Hill  faiternrise  Center  (Macon!  - NOT  ACTIVE  - NO  RESPONSE 
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OVERSIGHT  DIVISION 

Plugin  Rvaluttkw 

Small  Buainea  Incubator  Program 


With  what  other  resources  in  the  commynitv  does  the  incubator  have  relationships  for  the 
provision  of  business  services  and  aistetancc  tn  tenantt? 

IJfe  Sciences  Business  Incubati<«  Center  fCoImnbia'i  - N/A  - Construction  not  yet  begun 


- Chamber  of  Commerce,  Small 
Business  DevelojHnent  Center,  Small  Business  Administration,  local  financial  institutions 


- Scientific  and  engineering  expertise  from 
Washington  University,  St  Louis  University,  and  University  of  Missouri  - St  Louis,  St 
Louis  law  firms,  particularly  those  specializing  in  intellectual  property  and  technology 
oriented  small  business,  St  Louis  area  accountants,  US  trade  assistance,  contract 
engineering  and  manufacturing,  strategic  planning,  and  regulatory  approvals. 


NIDUS  Center  for  Scientific  Enterprise  fSt  Louis)  - Donald  Danforth  Plant  Science 
Center;  Accountants  and  lawyers  (though  no  formal  program). 


TechnoIogv_EDtrepreneur  Center  (St  Louis)  - 


Networicing:  TEC  hosts  a number  of  events  pertinent  to  the  raitrepreneurial  community 
each  year,  which  helps  with  networking  and  education. 

Educational;  TEC  has  relationships  with  local  universities  and  entrepreneurship  centers. 

St.  Louts  IT  and  Telecommimication  Technology  Coalition;  TEC  has  a close  relationship 
with  this  organization  as  TECs  Chairman  also  chairs  the  IT  coalition. 

SLIAC;  TEC  receives  its  internet  access  from  the  St.  Louis  Internet  Access  Consortium 
(SLIAC)  which  allows  our  tenants  high-speed  internet  connectivity  and  reliability. 


Joseph  Newman  Business  and  TechoQlogYilnnQvation  Center  (Joplin)  - We  highly 
Fcconunend  that  clients  use  the  Small  Business  Development  Center  located  on  the 
campus  of  Missouri  Southern  State  University.  Many  of  the  elicits  are  not  aware  of  the 
services  that  SB  DC  provides.  116  SBDC  provides  clients  with  ideas  and 
recommendations  conc^ing  business  plans,  accounting  procedures  and  operational 
planning.  SCORE  is  one  of  our  partners.  For  nearly  a year  we  have  allowed  SCORE  to 
meet  with  clients  in  the  Chamber  every  Tuesday  and  Ibursday.  NIC  has  waived  the  room 
rental  fees  to  allow  this  project  to  serve  the  community. 


Missouri  Enterprise  Business  Assistance  Center  (Rollal  - 

Located  on  University  of  Missouri-RoIIa  campus  with  access  to  UMR  research  and 
testing,  student  employees,  Cento  for  Entr^cneurship  and  Outreach,  and  UMR 
Technology  Transfer  and  Commercialization  office. 
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OVERSIGHT  DIVISION 
Program  EvaluniDD 
Small  Bucinesa  Incubator  Prctpam 

With  what  other  resources  in  cnffimunitv  dnaa  the  incubator  have  reUttomhiDs  for  the 
provision  of  bminw«  and  asaistonce  to  tenants?  (continued) 

As  a project  of  the  overall  Innovation  Center  Program  and  Missouri  Enterprise,  the 
incubator  not  only  has  a relationship  with,  but  is  integrated  into  the  NIST  Manufacturing 
Extension  Partnership  fm>gram,  providing  a wide  range  of  production,  new  product 
development,  marketing,  and  business  management  expertise. 

The  Rolla  Regional  Economic  Commission  is  located  in  our  corporate  headquarters 
building,  and  one  of  our  board  members  and  a staff  member  serve  on  the  board  of  that 
commission  vdiicb  directs  economic  development  assistance  in  the  Rolla  area. 

We  have  provided  executive  services  to  the  Fort  Leonard  Wood  Regional  Commerce  and 
Growth  Association,  which  encourages  economic  growth  in  a three-county  area.  While 
no  longer  providing  executive  services,  we  still  maintain  a good  working  relationship 
with  that  organization. 

Missouri  Enterprise  is  a member  of  the  Leonard  Wood  Institute,  a oon*pFofit  organization 
that  promotes  research  and  technology  development  collaborations  to  primarily  benefit 
Department  of  Defense  technologies  associate  with  Fort  Leonard  Wood  and  other 
defense  installations  in  the  state  of  Missouri. 


- The  incubator  also  houses  the 


small  Business  Development  Center  and  Southeast  Missouri  State  University's 
Entrepreneurial  Training  Center.  These  programs  offer  business  counseling,  financial 
planning  and  loan  packing  services.  In  addition  they  have  relationships  with  local 
bankers,  accountants,  etc.  and  cliuits  can  utilize  dieir  services. 


Missouri  Innovation  Center  (Columbia)  - NOT  ACTIVE 

Black  Economic  Union/Economic  Growth  Group  (K*n«ig  riivl  - NO  RESPONSE 

Small  Business  Synergy  Center  (St  Charles!  - NO  RESPONSE 

St  Louis  Enterprise  Center  - (WellstonI  - NO  RESPONSE 

Thomas  Hill  Enterprise  Center  (Maconl  - NOT  ACTIVE  - NO  RESPONSE 
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OVERSIGHT  DIVISION 

Prognin  EvjUuttkn 

Small  Busrnes*  InctintDr  l^gnm 

What  was  the  time  span  between  the  initial  >lJocation  of  credits  from  DED  to  vour 
incubator  and  the  first  tenants  movlag  in? 

Life  Sciences  Business  Incubation  Center  fColumbiaV  N/A  - Construction  not  yet  begun 


Ozark  Foothills  Deveiomnent  Association  fPoolar  Bluffi  - First  tenant  moved  in  incubator 
prior  to  allocation  of  tax  credits.  The  time  span,  however,  was  not  substantial , June  1 990 
to  September  1990 

Center  for  Emerging  Technologies  fSt  Louisi  - CET  was  able  to  organize  and  open  the 
incubator  (1998)  without  the  Incubator  Tax  Credits,  but  the  tax  credits  are  necessary  in 
order  to  attract  contributions  to  sustain  the  <^)eTations  of  the  organization 

NIDUS  Center  for  Scientific  HntCTT^se  (St  Louisl  - N/A;  This  incubator  did  not  gel  tax 
credits  for  creation,  but  to  replace  IT  hardware. 


Technology  Entreprepeur  Center  (St  Louis)  - We  received  our  first  tax  credit  allocation  in 
2004;  our  first  tenant  moved  in  May,  2004. 


Joseph  Newman  Business  and  Technology  Innovation  Center  fJoplin>  - In  calendar  year 
2004,  we  received  our  first  DED  tax  credits.  Gestalt  moved  in  to  the  actual  permanent 
facility  in  January  2006,  however,  they  first  occupied  a single  wide  trailer  provided  on  our 
property  in  February  2005  to  meet  EDA  grant  requirements.  In  September  of  2004 
Richardson's  Candy  moved  in  tem^rarily. 


Missouri  Enterprise  Business  Assistance  Center  IRollaV  We  were  certified  as  a small 
business  incubator  by  DED  in  1991,  but  our  first  allocation  was  on  9/24/1992.  The  first 
tenant  actually  moved  in  before  the  first  allocation.  Records  indicate  the  first  rent 
invoiced  for  ^e  first  tenant  was  in  January,  1992. 


ri  Innovation  Center  (Cape  Girardeau)  - Tax  credits  are  being  used  to 
complete  renovation  of  the  incubator  facility.  Tax  credits  were  first  awarded  in  calendar 
year  2005.  Second  phase  of  renovations,  which  will  provide  12  offices  for  new 
businesses,  will  be  complete  by  late  spring. 


Center  fColumbial  - NOT  ACTIVE 
Black  Economic  Union/Economic  Growth  GroupiKansas  Citv1  - NO  RESPONSE 
Small  Business  Svnenrv  Center  /St  Chariest  - NO  RESPONSE 
St  Louis  Enterprise  Center  - (Wellston)  - NO  RESPONSE 
Thomas  Hill  Enterprise  Center  (Maconl  - NOT  ACTIVE  - NO  RESPONSE 
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OVERSIGHT  DIVISION 
?rogr«ni  Evaluation 
Small  BuaiDCSS  Incubator  Program 


How  many  bnsinesseg  have  started  in  vonr  incubator? 

Life  Sciences  Business  Incubation  Center  fColumbiaV  N/A  - Construction  not  yet  begun 


Ozark  Foothills  Development  Association  tPooiar  Bluff)  - Twenty-two  (22) 

Center  for  Emerginp  Tecbnalogies  (St  Louis)  • Twenty-five  (25) 

NIDUS  Center  for  Scientific  Enterprise  fSt  Louis^  - Nineteen  (19) 

Technology  Entrepreneur  Center  (St  Louisl  • Seven  (7) 

Joseph  Newman  Business  and  Technology  InnovatioD  Center  (Joplin)  - Since  the  doors 
opened  in  January  of  this  year,  five  companies  started  their  Joplin  operations  within  the 
incubator.  However,  the  center  assisted  one  other  company  just  prior  to  renovating  the 
building. 


Missouri. 


- 10  businesses  and  6 


university-afSliated  centers  in  building  financed  with  help  of  the  small  business  incubator 
tax  credits.  9 ofthose  businesses  were  start-ups.  1 0 additional  business  start-ups  were 
boused  in  our  incubator  facilities  that  were  not  related  to  the  tax  credits.  Total  of  20 
businesses  and  6 university-affiliated  centers  boused  in  the  incubator.  19  of  those  were 
business  start-ups. 


Southeast  Missouri  Innovation  Center  (Cape  Girardeau)  - N/A  - Renovations  not  yet 
complete 


Missouri  Innovationgenter  fColumbial  - NOT  ACTIVE 


- NO  RESPONSE 


Small  Business  Synergy  Center  /St  Charlag^  - NO  RESPONSE 

St  Louis  Enterprise  Center  - (Wellston)  - NO  RESPONSE 

Thomas  Hill  Enterprise  Center  (Macon)  - NOT  ACTIVE  - NO  RESPONSE 


- NOT  ACTIVE  • NO  RESPONSE 
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OVER5K3KT  DA'ISION 

Progfan  Eviluatian 

Small  Bluinest  locubitor  Program 

How  mapy  businesses  have  been  successful  and  graduated  from  vour  incubator? 

Life  Sciences  Business  Incubation  Center  fColumbia)  • N/A  - Construction  not  yet  begun 

Ozaik  Foothills  Development  Association  fPoDlp  Bluff>  - Twelve  (12) 

Center  for  Emerging  Technologies  fSt  Louis)  - Nine  (9)  have  graduated,  five  (5)  failed  to 
graduate;  however,  of  those,  two  had  dieir  IP  sold  or  on  the  market 


NIDUS  Center  for  Scientific  Enterprise  (St.Louis)  - Six  (6) 


Technology  Entrepreneur  Center  (St  Louis’!  - Although  a few  of  our  client  conqjanies  are 
growing  and  expanding,  we  have  been  operating  only  since  May  of  2004,  and  there  have 
not  been  any  graduates  yet. 


Joseph  Newman  Business  and  Technology  Innovation  Center  (Jonlinl  - One  tenant 
graduated  from  our  program.  Richardson's  Candy  Factory  used  our  building  on  a 
temporary  basis  to  test  dieir  new  internet  sales  program.  Richardson's  needed  the  facility 
to  test  market  sales  through  the  Sam's  Club  internet  site.  That  project  was  successful  and 
the  company  left  our  services  to  continue  operations  in  a new  facility  located  in  downtown 
Joplin. 


Missouri  Enterprise  Business  A^«Hstyice  Center  fRollal- 


Total  SBITC  only;  5 grad,  5 successful  (in  business  or  merged),  4 still  in  business 
Total  SBITC  & non-SBITC:  17  grad,  14  successful  (in  business  or  merged),  1 1 still  in 
business 


Snnthea.st  Missouri  Innovation  Center  (Cape  Girardeau)  - N/A  - Rttiovations  not  yet 
complete 

Missouri  Innovation  Center  fCohnnbial  - NOT  ACTIVE 

Black  Economic  Unitm/Economic  Growth  Grpup  Citv^  - NO  RESPONSE 

Small  Business  Svnenrv  Center  /St  Charlesl  - NO  RESPONSE 

St  Louis  Enterprise  Center  - fWellstonl  - NO  RESPONSE 

Thomas  Hill  Enterprise  Center  (Macon)  - NOT  ACTIVE  - NO  RESPONSE 
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OVE$<SiCHT  DIVISION 
PiutiMuu  Evaluation 
Small  Busineas  Incobaior  Program 

Do  you  track  graduiteg*  fob  creation.  pavrolL  and  bBSinets  speuding  to  provide  PEP  a 
measure  of  program  success? 


Life  Sciences  Business  Incubation  Center  (Columbia')  - N/A  - Construction  not  yet  begun 


Center  for  Emerging  Technologies  (St  Louis')  - CET  tracks  graduates  annually  for  five 
years  after  leaving  &e  incubator  regarding  the  number  of  jobs,  payroll,  and  capital 
attracted,  but  not  business  spending 


NIDUS  Center  for  Scientific  Enterprise  fSt  Louis^  - NO 


- K/A,  as  we  haven't  had  any  graduates  yet. 
However,  when  we  do,  we  will  comply  with  DED  reporting  requirements. 


Joseph  Newman  Business  and  Technology  Innovation  Center  (Joplint  - We  make  every 
effort  to  tiack  the  progress  of  a graduating  con^any.  Because  we  are  so  ytHing  we  have 
only  tracked  one  graduating  company,  Richardson's.  We  do  follow  all  DED  requirements 
for  tracking  the  number  of  new  or  retained  employees,  average  salaries,  grants  for 
research  and  developmrat  and  sales. 


Missouri  Enterprise  Business  Assistance  Center  fRollaV  YES 


Southeast  Missouri  Innovation  Center  (Cape  Girardeau)  - N/A  - Renovations  not  yet 
complete 


Missouri  Innovation  Center  (Columbia^  - NOT  ACTIVE 

Black  Economic  Union/Econoaric  Growth  Group  (X«n«as  ritv\  - NO  RESPONSE 

Small  Business  Svnergv  Center  fSi  - NO  RESPONSE 

St  Louis  Enterprise  Center  - fWellstonI  - NO  RESPONSE 

Thomas  Hill  Enterprise  Center  (Maconl  - NOT  ACTIVE  - NO  RESPONSE 
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OVERSIGHT  DIVISION 

Pnpm  EvkhMtioa 

SsmII  Buoncs  lne«tetef  Progrtn 


Approrimatety  whaLPCTCtati^e  of  the  tnciibalor*t  fmiUBt  h» 
generated  bv  the  Small  Bitajpg*  locubator  Tax  Credits? 


Life  Sciences  Business  Incubation  Center  - N/A  - Construction  not  yet  begun 

Ozark  yoothills  Development  AssociatioD  fPoBl«r  Bluff)  - Five  percent  (S%) 

Center  for  Emerging  Technologies  fSt  Louiat  - Six  percent  (6%)  of  CET  funding  has  been 
raised  by  contributions  utilizing  the  tax  credits 

NIDUS  Center  foiiScientific  Enterprise.(St  Louis)  • N/A 


Technology  Entrepreneur  Center  fSt  Louis'^  - For  the  period  2003-2005,  approximately 
41%. 


Joseph  Newman  Business  and  Technology  Innovation  Center  (Joplin)  - 
EDA  Incubator  Grant  & HUD  EDI  Grant  S 848,000  54% 

Donations  future  or  non  Tax  Credit  $235,000  14% 

Donations  2004-2005  from  Tax  Credits 

And  2006  (rec'd  or  anticipated  from  Tax  Credits)  $ 500,000  32% 


Missouri  Enterprise  Business  Assistance  Center  fRollaV  28%  (Includes  construction  and 
operation  costs  since  1992) 

Southeast  Missouri  Innovation  Center  (Cape  Girardeau)  - 10.4% 

Missouri  Innovation  Centw  fColumbia)  - NOT  ACTIVE 

Black  Economic  Union/Economic  Growth  Group  fKlIIMM  CilV)  ' NO  RESPONSE 

Small  Business  Svnergv  Center  (St  Charles)  - NO  RESPONSE 

St  Louis  Enterprise  Center  - fWellstODl  - NO  RESPONSE 

TTiomas  Hill  Enterprise  Center  fMacon)  - NOT  ACTIVE  - NO  RESPONSE 
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OVERSiOHT  DIVISION 
Program  BvahuoioD 
&naj|  Butmeo  Incubator  Program 


Would  you  have  been  able  to  organize  a SmaH  Business  Inciibator  without  the  Tax  Credit 


Life  Sciences  Business  Incubation  Center  (Columbia)  - N/A  - Construction  not  yet  begun 

OTM-if  Fnothills  Devetonmept  Associatioo  ffoolar  BlufFi  •Yes,  construction  funding  came  for 
tbe  Economic  Development  Administration,  Missouri  Department  of  Economic 
Development,  and  the  Missouri  Development  Finance  Board.  No  tax  credits  were  utilized 
during  startup;  however,  tax  credits  have  been  bencEcial  for  operations. 

Center  for  Emerging  Technologies  fSt  Louisl  - CET  was  able  to  organize  and  open  the 
incubator  (1998)  without  the  Incubator  Tax  Credits,  but  the  tax  credits  are  necessary  in 
order  to  attract  contributions  to  complete  fit  out  of  the  facilities  and  sustain  (be  operations 
of  the  organization. 

NIDUS  Center  for  Scientific  Enterprise  fSl  LouisV  N/A 
Technology  Entrepreneur  Center  (St  Louis)-  NO 

Joseph  Newman  Business  and  Technology  Innovation  Center  fJopIinl  - The  quick  answer 
would  be  no.  It  would  have  been  neariy  impossible  to  develi^  our  incubator  without  the 
fmancial  support  of  the  tax  credit  program.  Local  supports  were  very  enthusiastic  to 
support  our  program  once  they  became  aware  of  the  tax  credits.  We  would  like  to  see  the 
program  continue. 

Missouri  Enterprise  Business  Assistance  Center  (RollaV  YES 

Southeast  Missouri  Innovation  Center  (C^>e  Girardeau)  - No,  tax  credits  have  provided 
the  leverage  to  obtain  the  funding  needed  to  renovate  the  fecility. 

Missouri  Innovation  Cmter  fColumbial  - NOT  ACTIVE 

Black  Economic  Union/Economic  Growth  Group  (Kan.oas  Citv^  - NO  RESPONSE 
Rusioess  Svnergv  Center  (St  Chariesi  - NO  RESPONSE 
St  Louis  Enterprise  Center  - (Wellstonl  - NO  RESPONSE 
Thomas  Hill  Enterprise  Center  IMaconl  - NOT  ACTIVE  - NO  RESPONSE 
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OVERSIGHT  DIVISJON 

Progmn  Evalustion 

SbmJI  Suswtw  lncith«>w  rrogam 

Please  evaluate  PED’s  performapce  as  administrator  of  the  Small  Business  Incubator  Tax 
Credit  Program. 

Life  Sciences  Business  Ipcubation  Center  fColumbia'i  - N/A  - Constmction  not  yet  begun 


Oy  rt  Fnnthills  Development  Association  fPooltr  BlufR  • DED  has  done  an  exceptional  job  as 
administrator  for  the  Small  Business  Incubator  Tax  Credit  Program.  While  our  incubator 
has  been  fortunate  to  remain  occupied  and  self-sufficient,  operations,  the  reputation  of 
the  program  and  use  of  tax  credit  around  the  state  is  outstanding. 


auisl  - More  Incubator  Tax  Credits  should  be 
allocated.  If  self-sufficiency  in  operations  is  die  DED  goal,  then  incubators  must  have  a 
means  of  attracting  contnbutions  and  therefore  the  tax  credits  should  not  be  rationed. 
DED  should  monitor  incubator  companies  on  the  basis  of  wealth  attracted  rather  than 
business  spending  because  it  is  a better  economic  indicator  for  these  types  of  companies. 


NIDUS  fSt  LouisV  Our  limited  experience  has  been  positive  to  date 


Technolot^  Entrepreneur  Center  (St  Louisi  (St  LouisV  TEC  has  received  excellent 
service  from  OED's  administrators  of  the  Incubator  Tax  Credit  program. 


Innovation  Center  fJoplin'I  - DED  was  very 
helpful  during  the  initial  stages  leading  up  to  our  approval.  During  the  project  the  DED 
team  was  helpful  with  some  of  the  special  details  we  needed. 


Assistance  Center  fRollaVDED  has  done  fine  as 
administrator  of  this  program,  with  one  exception.  Expecting  incubators  to  keep  up  with 
the  status  of  graduates  for  perpetuity  is  unre^istic.  If  a venture  is  still  in  business  or  has 
merged  within  three  yearn  after  graduating  from  an  incubator,  that  should  be  counted  as 
success.  Most  small  businesses  fail  within  the  first  three  years,  so  any  operation  beyond 
three  years  should  be  considered  successful.  We  suggest  changing  the  annual  reports  to 
monitor  and  report  success  status  of  businesses  three  years  after  graduation,  wifii  success 
defined  as  still  in  operation  or  successfully  merged/sold  to  anoth^  enterprise. 


Southeast  Missouri  Innovation  Center  (Cape  Girardeau)  - DED  staff  have  been  very 
helpful  in  clarifying  requirements  of  the  program  (what  donations  are  eligible, 
documentation  required,  etc.)  when  dealing  with  potential  donors. 

Missouri  Innovation  Center  fCoIumbial  - NOT  ACTIVE 

Black  Economic  Union/Economic  Growth  Group  fXansas  Citv^  - NO  RESPONSE 

Small  Business  Synergy  Center  fSt  Charles'! . NO  RESPONSE 

St  Louis  Enterprise  Center  - rWellston)  - NO  RESPONSE 

Thomas  Hill  Enterprise  Center  fMaconl  - NOT  ACTIVE  - NO  RESPONSE 


42 


OVERSIGHT  DIVISION 
proton  Evaluilion 
StMll  Busiwss  loatfMtor  Ptoymi 


Exhibit  £ 

To  deterniine  what  our  neighbor  states  are  doing  with  regards  to  the  promotion  and  funding  of 
small  business  incubators,  accelerators,  or  innovation  centm.  Oversight  sent  out  a questionnaire 
to  the  Department  of  Economic  Development  of  the  state  of  IlUnois,  Kentucky,  Iowa,  Nebraska, 
Tennessee,  Arkansas,  Oklahoma,  and  Kansas.  The  following  are  dieir  responses: 

Question:  Are  there  small  business  incubators  in  your  state? 

Arkansas  - yes,  two  that  arc  state  sponsored 
Illinois  - yes 
Iowa  - yes 

Kansas  - yes,  seven  that  are  partially  funded  by  the  state. 

Kentucl^  - yes 

Nebraska  - yes,  the  state  did  at  one  time. 

Oklahoma  - yes,  there  are  currently  45  certified  small  business  incubators. 

Tennessee  - yes 

Question:  What  is  the  focus  of  Che  incubators?  (l.e.  Life  Sciences,  Bio-medIcal,  Business 
etc.): 

Arkansas  - Bioventur^  is  focused  on  biotechnology,  and  Genesis  is  focused  on  technology 
conqianies. 

Illinois  - Illinois  has  all  Q'pes  of  incubators.  Some  are  Life  Sciences,  some  are  Technology,  and 
some  are  Small  Business  start-up  oriented. 

Iowa  - Iowa  is  like  Illinois,  however,  they  target  Life  Sciences,  Information  Solutions,  and 
Advanced  Manu&cturing. 

Kansas  - All  areas  of  Advanced  Technology. 

Kenhicky  • All  areas  of  Technology  based  and  Non-Technology  based. 

Nebraska  • Not  Applicable 

Oklahoma  - Each  of  the  45  incubators  house  a variety  of  businesses,  ranging  fium  small  service 
companies  to  manufacturing,  to  hi^  tech  research  and  development  entities. 

Tennessee  - Most  are  small  business,  beginning  some  technology  incubators. 
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OVERSKjHT  division 

Pro  grain  Evalu^on 

Smtll  Busiaess  IncubMor  PiDgnm 

Question:  Are  the  incubators  owned/run  by  the  state  or  are  they  owned/run  by  sponsors? 

Arkansas  - Owned  and  run  by  sponsors  and  the  states  universities. 

Illinois  - None  are  owned  by  the  state,  some  have  university  affiliation. 

Iowa  - Run  by  sponsors,  and  the  universities,  some  by  the  larger  Chamber  of  Commerce 
affiliation. 

Kansas  - Co-owned  by  sponsors,  state  universities,  cities,  counties. 

Kentucky  - AH  are  contained  in  and  run  by  state  universities. 

Nebraska  - Not  Applicable 

Oklahoma  - Some  are  located  in  state  owned  Career  Technology  Centers,  some  are  located  in 
state  universities,  and  some  are  sponsored  by  communities  and  private  owners. 

Tennessee  - Incubators  are  mainly  private,  not-for-profit,  some  arc  co-sponsored  by  local 
governments,  and  the  Teimcssee  Valley  Authority  sponsors  some. 


Question:  Are  they  connected  exclusively  to  a state  university? 

Arkansas  - The  two  that  are  certified  are. 

Illinois  - no 
Iowa  - no 
Kansas  - no 
Kentucky  - yes 
Nebraska  -yes 
Oklahoma  - Only  one 

Tennessee  - No,  however,  there  is  the  East  Tennessee  State  University  Innovation  Laboratory. 

Question:  Does  the  state  fund  the  incubators? 

Arkansas  - Not  since  1995. 

Illinois  - Not  currently  as  a state-wide  program. 

Iowa  - No  physical  infrastructure;  the  state  funds  8 business  accelerators.  ($I  75,000  each  over  a 
three  year  period). 

Kansas  - yes 

Kentucky  - The  state  does  not  directly  provide  appropriations  to  support  the  incubators.  All  are 
self  supporting,  and  receives  some  indirect  support  through  the  universities. 

Nebraste  - No 

Oklahoma  - The  only  way  there  would  be  any  support,  would  be  throu^  the  state  tax  exemption 
program  or  if  there  would  be  a special  appropriation  to  a Career  Technolo^  Center. 

Tennessee  - Information  not  available  • 
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OVERSIOHT  DIVISION 
Piogiiui  Eviluatioa 
So^ll  Bntmm  Ingjbtag  pTOgrtm 

QnestioD:  How  does  the  state  fund  the  incubators  (direct  appropriation,  tax  credit 
program,  loans,  grants,  etc.)? 

Arkansas  - Provides  for  a Capital  Gains  & Loss  provision  for  businesses, 
niioois  • Not  Applicable 

Iowa  - State  law  provides  for  a 20%  seed  capital  tax  credit  for  investing  in  Iowa  businesses.  $10 
million  was  originally  appropriated. 

Kansas  - Direct  appropriation. 

Kentucky  • no 
Nebraska  - no 

Oklahoma  - There  is  a tax  exemption  program  previously  noted. 

Tennessee  > Infonnation  not  available  * 


(^estlon:  How  much  annual  financial  support? 

Arkansas  - None.  To  date  no  one  has  taken  advantage  of  the  Capital  Gains  & Losses  jmvision. 
Illinois  - Not  Applicable 

Iowa  - The  inci^^ois  must  compete  after  die  initial  giant  for  project  money  out  of  the  Towa 
Values  Fund".  There  is  currently  $6(X)  tiiousand  dollars  state-wide  for  tiiis  and  other  regional 
programs. 

Kansas  - S1,3S0,(XX}  appropriation  in  FY  06 
Kentucky  • Not  Applicable 
Nebraska  - Not  Applicable 

Oklahoma  - No  set  amount,  the  Career  Centers  are  administered  by  the  State  Department  of 
Commerce’s  general  appropriation. 

Tennessee  - information  not  available  * 

* Oversight  was  able  to  receive  some  information  from  the  State  of  Termessee,  however,  fiscal 
information  was  not  available.  The  State  web-site  offered  some  infonnation. 


45 


OVERSIGHT  DIVISION 

Piogrim  Bvaluaiion 

SrMlI  Buiincu  l•eub■ler  ProfniD 


APPENDIX  2 


Matt  Blunt 
Governor 


Gregory  A.  Steinhoff 
Director 


MISSSJURI 

DEPARTMENT  OF  ECONOMIC  DEVELOPMENT 


Sallie  Hemenway  Business  and  Community  Services  Mike  Downing 

Director  of  Operations  Director  ofPromotions 


December  S,  2006 


RossStrope 

Joint  Committee  of  Legislative  Research 
Oversight  Division 

Dear  Mr.  Strope: 

We  wish  to  thank  you  once  again  for  your  complete  program  evaluation  of  the  Small  Business  Incubator 
Program.  OED  is  always  striving  to  manage  the  pro^ams,  upholding  the  strict  interpretation  of  the  State 
Statutes,  while  assisting  our  customers  to  the  best  of  our  ability.  It  is  throu^  our  joint  efforts  that  keep  us 
focused  to  the  task  at  hand.  We  appreciate  your  feedback  in  interpreting  the  program,  and  making  this  all  that  it 
was  created  to  be,  helping  us  to  do  more  and  better  with  what’s  available. 

We  have  read  your  Program  Evaluation,  and  have  written  our  comments.  Please  find  tiie  attached  list.  Our 
resptonse  has  been  reviewed  by  those  in  our  Exit  Interview  meeting  on  November  2l“,  and  we  hope  that  it  will  be 
found  to  your  sadsfactiorL 

We  are  planning  to  attend  tbe  Senate  Committee  Hearing  on  Monday,  December  1 1"',  and  hope  to  be  able  to 
provide  any  further  information  requested  at  that  time.  If  you  have  any  questions  on  our  comments,  or  anything 
else  we  may  assist  with,  please  do  not  hesitate  to  contact  me  at  S73-S22-4216. 

Sincerely, 

Carol  Shoemaker 

Carol  Shoemaker 
Project  Manager 

Small  Business  Incubator  Program 


301  W.  High  St  • P.O.  Box  118  ■ Je&iscm  Ci^,  MO  6SKQ 
www.ded.mo.gov 


Department  of  Economic  Development 
Responses  to  comments  in  the  EVogram  Evaluation 
For  the  Small  Business  Incubator  Program 
November  27,  2006 

DED  Response  to  Comment  1 : 

When  the  Accountability  Act  passed  in  2004,  DED  Legal  Coimsel  interpreted  the 
“applicant"  to  be  the  Incubator.  We  subsequently  checked  the  Incubators  to  d^eimine  if 
they  owed  delinquent  taxes.  Since  that  time,  DED  Legal  Counsel  has  advised  that  the 
applicant  is  the  taxpayer.  Therefore  we  verify  any  tax  delinquencies  for  the  donors 
making  contributions  to  the  Incubator.  The  new  practice  was  implemented  July  1 , 2006. 

DED  Response  to  Comment  2: 

The  policy  of  the  Business  and  Commtmity  Services  Division  is  to  check  with  the 
Secretary  of  State’s  Office  to  verify  that  an  applicant  is  in  “Good  Standing"  at  the  time  of 
the  allocation  of  tax  credits.  The  Incubator  Program  is  part  of  that  policy  and  we  will  be 
checking  witii  the  Secretary  of  State’s  Office  for  the  status  of  “Good  Standing”. 

The  Incubator  in  question  is  operating  under  a parent  non-profit  As  long  as  the  parent 
company  is  registered,  the  Secretary  of  State’s  Office  docs  not  require  the  subsidiary  to 
register. 

According  to  Dr.  Jake  Halliday,  die  Incubator  in  Columbia  was  operating  under  the  name 
Life  Sciences  Business  Incubator  Center  fLSBIC).  LSBIC  has  let  this  organization 
registration  lapse  to  operate  under  the  Missouri  Innovation  Center,  the  non-profit  parent 
company  which  is  in  “Good  Standing"  with  the  Secretary  of  State’s  Office.  Once  the 
facility  is  completed,  the  Incubator  name  will  be  changed  to  "MU  Life  Science  Incubator 
at  Monsanto  Place",  due  to  the  large  donation  by  Monsanto.  AH  donations  are  being 
submitted  under  the  Missouri  Innovation  Center. 

DED  Response  to  Comment  3: 

In  2005,  DED  recognized  that  reports  were  not  being  submitted  as  required  by  statute  for 
the  Small  Business  Incubator  Program.  At  that  time,  die  Department  compil^  a 
cumulative  report  to  meet  the  requirements.  DED  has  made  the  reporting  requirement 
part  of  the  process  for  the  program  and  will  continue  to  submit  the  reports  as  required  by 
statute. 

DED  Repose  to  Comment  4: 

This  iH-ogram  is  very  small  with  most  allocations  under  $200,000.  Given  that,  these 
amounts  will  not  complete  a coital  campaign  alone.  'Die  thought  process  is  that  If  more 
dollars  are  spent  on  construction  than  was  allocated,  the  Inodiator  dollars  were  spent  on 
construction.  In  addition,  DED  requires  audited  financial  statements  each  year  an 
Incubator  is  allocated  credits.  The  EIA  is  a sntq»hot  in  time.  We  use  what  information 


we  know  at  that  particular  time  to  run  the  EIA.  At  the  time  the  EIA’s  run,  each  project  is 
at  a different  stage.  However,  by  the  end  of  the  project,  both  the  costs  and  benefits  are 
fully  realized.  If  the  project  is  not  completed  as  required,  we  recapture  the  credits  which 
repay  the  State’s  costs. 

DED  Response  to  Comment  5: 

Contribution  tax  credits  rely  on  3”*  parties  to  help  fund  a project.  The  Department  and 
die  Incubator  enter  into  an  agreement  that  is  based  on  the  Incubator’s  ability  to  raise 
money  using  the  tax  credits  to  complete  the  project.  If  the  donors  are  not  allowed  to  use 
the  credit  on  issuance,  it  will  be  more  difiScuIt  to  get  donors  to  contribute.  Ihey  will  not 
realize  the  benefit  of  the  donation  until  later.  If  the  incubator  does  not  complete  the 
project,  the  Department  can  recapture  those  credits,  thereby  repaying  the  state  what  it  is 
owed.  DED  feels  that  if  it  did  not  issue  credits  until  the  donation  was  spent,  the  process 
would  create  a burden  on  the  incubator,  thereby  compromising  die  effectiveness  of  the 
program. 


DED  Response  to  Comment  6: 

DED  believes  we  provide  the  ability  to  eliminate  known  barriers  in  providing  space, 
capital  improvements,  training,  equipment  and  business  services.  We  provide  a service, 
but  not  the  total  package.  Most  of  the  Incubators  comply  with  our  requests  for  annual 
reports  and  complete  breakdown  of  expenditures,  but  DED  doesn’t  have  the  means  to 
enforce  any  such  compliance,  unless  they  are  requesting  additional  funds. 

The  program  is  believed  to  be  too  small  to  provide  the  **but  for...”  clause. 

DED  Response  to  Comment  6.1: 

Currently  the  Department  sends  out  an  annual  r^iort  to  each  of  the  incubators  to 
complete  and  return.  For  those  incubators  that  are  not  seeking  additional  tax  credits, 
there  is  no  incentive  to  report  Section  620.495.7(4)  states  DED  shall  receive  and 
evaluate  annual  reports.  However,  there  isn’t  a penalty  clause  if  the  Incubator  does  not 
comply.  Some  of  the  Incubators  have  not  received  tax  credits  in  years  and  are  still  being 
asked  to  report.  The  Incubators  find  this  to  be  a burden. 

DED  Response  to  Comment  6.2: 

If  the  incubator  requests  reallocation,  they  arc  required  to  submit  independent  annual 
audit  statements,  as  well  as  a budget  of  revenues  and  expenditures.  The  majority  of  tire 
incubators  utilize  the  tax  credits  for  construction.  It  can  be  assumed  tliat  the  projects  that 
were  approved  in  a given  year  will  conqilete  the  construction  and  the  majority  of  the 
contributions  will  be  used  on  construction. 


DED  Response  to  Comment  6.3: 

DED  agrees.  Because  of  limited  funding,  it  would  be  difficult  to  say  that  the  incubator 
would  not  exist  if  the  tax  credits  were  not  available.  However,  we  do  tiy  to  fill  a gap  in 
funding. 

DED  Response  to  Comment  6.4: 

DED  believes  we  provide  the  ability  to  eliminate  known  barriers  in  providing  space, 
capital  improvements,  training,  equipment  and  business  services. 

DED  Response  to  Comment  6.7: 

DED  is  providing  a Flow  chart  on  how  incubators  and  innovations  centers  are  related. 


Innovatioo  Center 


Missouri  has  desigoated  innov^on  centers  located  in  Columbia,  Rolla,  St  Louis,  Cape 
Girardeau,  Joplin,  Kansas  City,  KirksviJle,  Springfield  and  Warrensburg.  Innovation 
CentCTS  are  designated  by  the  Missouri  Technology  Corporation  (MTC)  and  Department 
of  Economic  Development. 

They  offer  a wide  range  of  management  and  technical  assistance  to  businesses.  The 
centers  are  familiar  with  r^)-to-date  business  management  and  technology  innovations 
and  help  businesses  apply  these  innovations  to  iiK^r^e  profits.  When  you  go  to  an 
innovation  center  for  assistance  your  business  becomes  a part  of  a network  of  state, 
federal,  university  and  private  resources  designed  to  develop  and  support  bigb-growth 
businesses.  The  innovation  centers  receive  state  funding  to  assist  wi^  operations. 

Iimovation  Centers  are  state-sponsored  programs  that  work  with  entrepreneurs  with 
technology-based  products  or  processes.  InnovtdioQ  centers  work  with  entrqpreneurs  by 
providing  services  such  as  helping  to  develop  sound  business  growth  models,  obtain 
fuiancing,  find  appropriate  incubator  office  and  research  ^ce,  develop  marketing  plans, 
networidng  opportunities,  and  research  ctMinections  with  universities.  The  second  type  of 
client  our  iimovation  cotters  serve  are  existing  and  growing  companies  trying  to  bitag  a 
new  product  to  market.  These  clients  do  not  need  as  much  help  with  the  structure  of  their 
business  model  or  other  aspects  of  their  business,  but  they  have  a specific  need  in 
technology  transfer  to  take  a technology  idea  and  move  it  into  the  marketplace.  These 
types  of  climts  are  more  project  oriented  services,  and  the  relationship  with  die 
iimovation  center  is  not  an  intensive  long-term  relationship,  but  driven  by  products 
(projects)  under  development  in  die  pipeline. 

Incubators 

Missouri  has  several  incubator  facilities  located  throughout  the  state.  An  incubator  is  a 
building  that  can  be  divided  into  smaller  units  of  space  and  is  leased  by  a new  small 
business  for  a limited  period  of  time.  Incubators  provide  business  development  services 
for  use  by  the  tenants  that  commonly  include:  computers,  copiers,  &csimiles,  conference 
rooms,  clerical  support,  telephone  answering  service,  and  networking  opportunities. 
Several  of  the  Innovation  Centers  in  the  state  also  operate  incubator  fecilities. 


